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1. INTRODUCTION

Counseling is a form of education, which the stasleaceive from their counselors. Palmer (2007)
states that counseling is an educational procesd imssolving problems of the learner. ResearcHiriigs
from Chin-Chun (2001) and Phrema (2006) have replasignificant positive impact of ICT on counseliitg
has generated high levels of enthusiasm andnitnent during the counseling process as vedl
increased reasoning ability of learners, insedaattention and concentration (Green ‘¥etlo 2002,
and Chin-Chun 2001). Anyamene, Nwokolo and Ahgéelu (2010) noted that the array of information
provided through counseling would help tremendouslgroduction of professionally competent gradsate
ICT introduction at the university system is a bipst to education at that level.

Integration of ICT in service delivery would be effective method of reaching the young people.
However, the way that young people access and @iSeglves a strong indication that online multimedia
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information, online information with a personalizeldment and links to reputable sources of infoionadre

all priorities for services — though with differ@tton built in to reflect age and stage. Provistdrefficient
methods for fast and rapid communication, throdghuse of chat rooms, email and social networkivags

also strongly indicated. It is also interestingnimte that whilst indicating a strong demand for IBdsed
services, the majority of research participantscifieel a strong demand for face-to-face interagtion
alongside ICT provision. According to Bimrose, Basr& Hughes( 2008) , the type of careers guidanae t
adult clients found effective over a five year pdrihad specific outcomes , such as increased self-
confidence, motivation and self-efficacy, as wedl providing a ‘safe-space’ to explore options and
aspirations.

ICTs are revolutionizing Career Education and Guoéga (CEG) by providing new ways of
exploring career options through video, graphiecg] aound. Many CD-ROM titles and specific web sites
dedicated to the following aspects of CEG are newilable: information databases, self-evaluatiafsai
decision-making aids, work simulations and gamsgcipometric tests and checklists, self-presentatids,
and career resources (BECTA, 2001). ICT suppatateer education and guidance includes:

« Storing large amounts of information in a ran§érmats

« Searching for and retrieving information quickind accurately

e Matching information to individual preferences

» Printing out information in a personalized form

« Simulating work environment

» Updating information quickly

* Providing a mechanism for sharing and commuimganformation (BECTA, 20014, p. 1).

Bridges is career explorer software designed bgerazounselors to enable students from Grade 6 to
12 to explore various career options. The progranmavailable both online and on CD-ROM. The online
version is more accurate as it is updated every Tiag online version also supplies more resourcethe
Internet to further students’ research and to affstsn in planning their career path. The progranufiers
features such as awareness tools, explorationpipigntransition, and instructional support. Theasamess
tool is used to expand students’ knowledge reggrdarious career opportunities. The exploration teo
used to assess students’ interests, abilitiestraitd and match them to possible careers or jgmdpnities.
On the online version, the exploration tool carabeessed through the library and be searched hy ksiy
words or career clusters. The planning tool empleasjoal development by assisting students crezdecar
path. The transition tool uses the career pathcagates a career portfolio that keeps them inforafezhreer
news and scholarships available for their careeiceh Youth also have the opportunity to createaline
portfolio, which gives them the ability to storefarmation such as references, course informatiow, a
résumés. It also offers a connecting tool thatvadlgouth to connect to post-secondary institutidingncial
aid, and employment opportunities. Instructiongdpmrt provides lesson plans, new developmentsaeir th
field of choice, and links to other resources.giftxinfo.bridges.com/) The Daily News featuregta$ tool
allow career counselors to gain access to all rmvtenit and to have access to online experts.

2. ICT AND COUNSELING

Information and communication technologies (ICT) weed to be fully integrated into the delivery
of careers services. Such integration would noy dwalve the potential to achieve more for less,vbauld
also increase the flexibility of services and erdeatheir quality (Bimrose & Barnes, 2010; Edwartisle
2010; Hooley et al., 2010). Studies by Rickwood98)9 Zubrick (2000), Sawyer et al (2001) cited by
Marilyn (2003) give an outline of the historgf ICT use in counseling. According to these
researchers, suicide tendencies were so much prevalyoung Australian children aged 4 to 17arge It
was difficult to reach out and help thedsildten with the traditional face-to-face coelsg until
alternative ICT-related techniques were incoaped into the system. To buttress this poikids
Help Line (KHL); an Australian based organiaat that provides telephone and online colimge
services for young people posted its firstogie in 1996 and began providing e-mail nsaling by
1999. A good number of works have been ralen to elaborate some ICT-related programmes
that are being used to effectuate counsefieguices. Mclellan (1999) recognized that e-imgitould
be used to assist students and parents by proviiiegt channels of communication. The creatioh
Websites and Electronic newsletters for coungelvas supported by Myrick (1997) and sdy<an
serve as links connecting information on ficiah aid, career and college exploration,ndtadised
tests, job opportunities and so on. Jongekrijg &ubsel (1999) says online counseling journalk eflable
counselors to connect to current research #ewhniques of counseling presented in theseist
Mclellan (1999) and Myrick (1997) also supported tise of ICT by counselors in networking. Studigs
Zehr (1999), Sabella (1995) and Cornell (1999c&#id by Myrick (1997) see online colleges, claims,

IJERE Vol. 1, No. 1, July2012: 1-16



IJERE ISSN: 2252-8822 a 3

and electronic groups respectively as important ¢6ponents that are being used to do exploitarfigids
of counseling and counselor education. Tel@gencing, telesurveillance, distance educatiodewi
recording in counseling are major areas that haem besearched and found to provide impressivédtsaau
the art of counseling.

3. CAREER COUNSELING

The original approach to formal vocational counsglis generally traced back to Frank Parson
(1909). Parson became interested in unempl@aol leavers and developed counseling @esvin
the Boston Civic House. He viewed vocationalinseling in three perspectives i) self analysiy, i
occupational analysis, and iii) true reasoning aurseling to relate personal and occupational imétion.
Since Parson s original contribution, a variety of approachesctveer counseling have been developed
(Egbochuku, 2008). Career counseling can be defasetthe process of helping and enabling peoplb&in t
career development. Career counseling and guidarae involve both face to face help or may be
mediated through telephone, letter, text wenethe internet. However, most important atif remains
the one to one interviews between the careenselors and client (Stratton, 2001).

Career counseling is a lifelong process sincentesidual choose an occupation, prepare for i
and make progress in it. Career counseling toa do with knowing their interest, selentiof their
subjects, and formation of their study habit arakenthem progress in those subject and activitidsastain
the ultimate aim of getting good career pas their wish (Aluedo, 2000). Similarly, Egthuku and
lyamu (2000) noted that career counselingcasmcerned primarily with helping the individual toake
decision and choice involving in planning fortuite and to form career decision and chaieeessary
in affecting career adjustment. Career coungetira personalized process that combines withtiveuand
cognitive techniques to help to understand onesgfflore career options and clarity and attainrédgjgoals.
The process of career counseling offer insightdgoce and support to help all grades of studeots
understand and manage different career afed diyle issue (UNESCO, 2002). Various assuomgti
underlying the practice of career counseling inelpérspective below (UNESCO, 1998):

i. People have ability and opportunity to makesea choice for their lives.

ii. Opportunity and choices should be ava#alibr all genders irrespective of social-equius, class,
religion or cultural background.

iii. Individuals are naturally presented with aarehoices throughout their lives.

iv. People are generally involved in a wide ran§eork role.

v. Career counselor assists people to eaplpursue and attain their career goal.

3.1 Career counseling basically consists of four elements:

i. Helping individuals to gain greater sedfvareness in area such as interest, valildiesband
personality style.

ii. Correcting students to resources tlwan help them become more knowledgedidetgob and
occupations.

iii. Engaging students in decision making procass

iv. Assisting individuals to be active managershafir career path (UNESCO, 1998).

Career counseling according to Herr (199ves beyond providing relevant information to
client, it widens to issues as career developmeotk adjustment, work dysfunction and integrati of
life roles with other life role that may eonay not be directly related to work. Caresunseling is
an activity that assists individuals to idgntheir own abilities, skills, interest and valuggened to them
and also to manage their career (Patton & Mc Ma601). Career counseling services are servicas th
provide this assistance. The counselor who pesvichreer counseling may deliver a range of cesvi
including assisting the client to make occupatioctadices, providing information about educatiamd
training path ways, assisting with job segkiskill development, job placement and moiriigpr
employee assistance, retirement planning coggchinocational rehabilitation and organizational
consultations (Savickas, 2003). The aim ethool counseling services fell into gatges
described below (Egbochukwu, 2008) to provide etiis with:

i. Opportunities to develop knowledge and apjatems of themselves and others.

ii. Opportunities to develop relationship Iski ethical standard and a sense of respiibgi

iii. Opportunities to acquire skills, and attitudecessary to develop educational goals which aitedsto
their need, interest and abilities and

iv. Information that would enable them to make dieeis about life and career opportunities

The meaning of counseling varies but main fathas it is a learning process where the couesele
or client learns about himself and his wodll geared towards living an effective, wallijusted and
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self-actualized life. Career counseling servimndered in school assist individuals tplee, pursue
and attain their career goals through provisiohadequate and up to date useable informatiainhisps
him make career choices, achieve effective andiefft intra and interpersonal relationships.

4. CAREER DEVELOPMENT INTERVENTION IN SCHOOL

Career development intervention refers to any #gtithat empowers people to cope effectively
with career development task (Nile & Bowlsbey, 2002t intend at enhancing individual career
development through self awareness, ocmrtawareness, learn career decision malgkids,
job search skills, cope with job stress, aland implement after deciding on a choice, wbsolving
skills and others Nile and Bowlsbery (2002). Cardewelopment of children has been recognized as
providing bases for youth career developmentwdts also recognized that children developr thareer
interest, values and aspirations based orr tifei expectations earlier than expected rftitag Porfelis
& Vondracek, 2005). The impact of this early care@proach in development influences their career
development in adolescent (McWhiter & McWhirtek998). Career is a gradual process. It téikes,
effort, perseverance and planning (Patton, 2002)e concept of career development beginth self
development and if one cannot develop onedwdfetis no question of your career developing @dasired
pace (Anderson, Jr, & Nile, 2000). In the reviefacareer development in children, Watson and McMaho
(2005). suggest that strong interest shouldfdmised on critical importance of understagdareer
development in the Early Phase of the #feaan, the limited nature of this understandiogdate and
the need to understand childres career development from learning perspectivi@esearch on
children s ability to make a connection between schbabked activities and future work would indicate
the need for career education at primary scheekll Most of this research demonstrates granary
school children failed to make any meaningéoinnections between school activities andr thareer
development (Watson & McMahon, 2007).

It was also found that the perception of the sthduldren on career counseling and career
education services provided by school career céonaas observed to vary considerably between asho
(Walker et al, 2006). The author further ewbtthat the variation could be due to theot
approaches, ranging from student — centerpdoaphes to information centered approach.desiu
centered approaches tend to be highly praactind individualized comprising one to ormureseling
services and a high level of responsivenesshe individual need of students. Informatioentered
approaches, on the other hand, tend to be passlyg on student to initiate contact and are ngeeeral
in the information provided, (Walker et al, 2008edi in Rothman & Hillman, 2008). Student in suolso
identified as having a student centered aggroto career counseling expressed more carda in
accessing this counseling services than did #tudents in schools identified as havemare
information centered approach (Alloway et @001 and Walker et al 2006 cited in Rothm&n
Hillman, 2008). Similarly, Craven, Parente and t#ar(2004) noted that ingenious students have highe
level of satisfaction with career counselor whodustident — centered approach.

Counseling psychologists generally perceived clienhave unrealistically high or unrealistically
low expectations. Both extremes according to hiavehdetrimental effects on counseling outcome.
Unrealistically low expectations led to a Waof personal commitment on the part of tbiéent,
while unrealistically high expectation overesited the expertise of the counseling and phesence
of facilitative factors, bringing a magical peestive to the counseling situation Tinsley, Bownaard
Barich (1993) cited by Lin (2004). Magical in thense that client that comes to the counselors for
counseling tends to do much better thanethaith lack of information on career counsgli Client
also expects increase in their career optioeshances self knowledge, strengthens ocauymti
knowledge, gain direction and focused on rthgption with computer assistant guidance (Oslatral,
2003 cited in Lim 2004). Other out coming expecteg the client from career counseling inclide
development of career plans. (Hiebert et al Gonger, 1995), direction, assistance withcigien
making and generation of occupation options (Osledral, 2003 cited in Lim 2004).

5. CAREER CHOICE AND COUNSELING

Career choices refer to a sequence of iposjt jobs or occupation, which a person gega
in during his working years (Alutu, 2004)urther, Alutu noted that vocational choicesparation
focuses specifically on issues related to therld of work and career development andiads
should be initiated as early as the nursethool years through the primary, secondary artéhter
school levels. Career choice is an important dglesi a person needs to make in his lifmeti
Unfortunately, many young people find it uneasyrtake appropriate career choice (Osipow, 1997 dited
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Salami & Aremu, 2006). Career indecision is gergralserious problem among young people and among
this group, career indecision is likely to intedfexith the educational and career planning whiah in
turn disrupt career development process (Lope@6). The important nature of career choicelbdgo
parents and guidance in Nigeria to have interest anfluence in the vocational choices of their
children/wards (Salami & Aremu, 2007). Howevédjogun (2002) noted that there is evidenhat
some successful parents in highly rated psides in Nigeria such as medicine, law, aotaocy
make a lot of physical and psychological provisiamsl demands on their children so that thoseir th
children could take to their professions. @tiparents regardless of their occupationse hawnilar
dispositions on their childréns career development. Perhaps this could roeat®empt to ensure that
their children go into occupation that will be@ra lucrative to them (Salami & Aremu, 2007).
Researchers discovered that most secondamolksaudents in Nigeria are immature to make
career decision when leaving school. Therevidence that they make unrealistic vocational cd®i
(Salami, 2000). This inadequacy has serious caserps on the youths as many of them usually dubp o
of school while pursuing courses they do not hédneeaptitude. Some who could not secure admissin in
higher schools become frustrated after leaving @sh{Salami, 2004). It has also been obserhatl t
students chose occupations mainly based on theesvesid aspirations of their parents and not neglyssa
their own interest (Salami & Aremu, 2007). In tkisuation choosing a job seem to be moreuab
satisfying family needs and desires rathernthaeeting an individuals needs, aspirations and
interest (Salami & Aremu, 2007). Brown and KegB000) observed that average client who recdiedul
in the career choice; makes progress, are mledicated, satisfied, certain and matureutbis or her
choice and efficacious about his or her decisiokingaskills than person who received no career .hielp
career intervention, clients are helped systemnitita learn about their vocational interestbeir needs
and values (Brown & Krane (2000).

6. RESEARCH QUESTION
How do students utilize Career Counseling Services?

M ethodology

Thirty four (34) public secondary schools were sid in Enugu State Nigeria. 380 students of
Senior Secondary School (SS3A) were selected ralyddrour Likert scale questionnaire were used to
obtain data for the study. Descriptive statisti@swsed to find the mean and the standard deviatibthe
respondents. Fourteen statements were responaded tthe results are presented on bar charts.

Response on How Students Utilize Career Counseling Services

Figure 1, of item 1 above showed that (56.58%%poadent strongly agreed while (26.58%)
agreed (n=316) students are of the opinion thay thether information regarding career options while
(16.8%) total percentage of (n=64) respondentsatef the opinion on how they utilize career cazlimg
services. With statistic (mean= 3.59, SD=0.79Based on this it could be said that thedeht make
proper use of career counseling to have adeduat@ledge and possibly explore different optiolevant
to their choice of career in their study .

Figure 2, of item 2 showed that( 25.79%) students respondent strongly agreed and
(52.89%) agreed (n= 299) respondents arghef opinion that students set career goaldauré while
(13.16%) disagreed and ( (8.16%) strongly disagfee81) are against the opinion (mean = 2.8B=
0.84) Based on this it could be said thadent have chosen the type of career they areesiten, want
to learn skills and the abilities required to acptish their choice of career.

Figure 3, of item 3 students respondent showed(ft¥aB9%) strongly agreed and (28.68%) agreed
(n=177) they adjust to career options they detidaursue While (42.11%) disagreed and (11.32%nsgty
disagreed (n= 203) against this opinion. With stattilmean= 2.53, SD 0.91). Based on this it cdnddsaid
that emphasis should be more on educating thergtagecertain aspect in knowing the required sieéded
and how to decide on the possible options.

Figure 4 ,on item 4 student respondent showed tf24.53%) strongly agreed while (68.16%)
agreed (n=299) were positive that they select stbjihat match their career interest with théization
of career counseling services and (19.742%ggieed while (1.58%) strongly disagre¢a=81)
with the opinion statistic (mean=2.98, SOBY). It implied that for any successful @arestudents
are to be properly guided by the counselor inciig the right subject that matches their cairgerest.

Figure 5, on item5 student respondent showed (29.47%) strongly agreed and (25.53%)ead)(e=
209) were positive that they take major courseghmir area of interest while (21.0%) disagreed and
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(23.96%) strongly disagreed (n=171) were againstdpinion. (Mean =2.61, SD=1.14.) Students neeloet
assisted by the counselors on how to take majaisesuthat are relevant in their area of interest.

Table 1. Summary of the studehtsesponse to research question

SA A n sD R Mean sD
1 utilise career counselling services
to 4 3 2 1

1 Gather information regarding career 222 115 10 3 350 359 0.786
option SE.4% 30.3% 2.6% 0.8%

2 Set a career goal for my future 98 201 50 31 3RO 296 0.5846
25.8% 52.9% 13.2% B.2%

3 .-'\djust to career options | decide 1o (5% 10% 160 43 IR0 253 0.ald
pursue 17.9%4 28T 42 1% 11.3%

4 Select subjects that match my career T8 221 75 [ 3RO 298 0.6HE3
interest 20.5%0 SR 2% 19. 7%, 1.6%4

Take major courses in my arca of 112 o7 B0 a1 380 2.6l 1145
5 interest 29.5% 25.5% 21.1%n 23.9%

Make a vocational decision 101 135 10 134 ELH 253 1.220
¢ 26.6% 35.5% 2.6%, 35.3%

7 Dhiscowver my career interest 120 200 60 o 380 3.l6 0.671

31.6% 52 6% 15 8%, 0

B Make a career aspiration 215 101 a0 4 3RO 3.39 0.593
5660 266 15.8%% 1.1%%

@ Learn more about a specific carcer and 105 185 65 25 380 2.97 0.5
ils requirements 27 6% 48 T 17.1%n G_6%n

10 | Discuss employment opportunities 45 104 195 36 EEY 242 0819
with my peers 11.8% 27.4% 51.3% 9.5%

i1 Help discuss my career prospects with 70 75 125 110 B0 228 1.073
my parents 18.4%, 19. 7% 32.9% 28.9%

12 Discuss career challenges with other [ B2 261 31 IR0 217 0.578
students 1.6%% 21.6% GE. T B.2%4

13 Set plans to achieve my carcer goal T1 63 195 51 380 241 0941
15T 166 51.3% 13 4%,

14 | Decide on my career choices 212 101 45 22 3RO 332 0.R97
55.8% 26.6% 11.8% 5.8%

108.8 127.8 99.4 41.9 377.9 .81 0.858
Averages 28.6% 33.6% 26.1% 11.0%s

Gather information regarding career option

SGathar Informaticn

G0 rgarding carsar option
a0
D
(=P
S0 =

&
o
1

]
o
1

|26, 58 %

Percent Gather information regarding career
ion
Dgllm

T
B0 fad E=t

Gather information regarding career option

Figure 1. Bar chart of gathering information regagdcareer option
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Figure .6, of item6 student respondent showat (26.58 %) strongly agreed and (36.53%)
agreed (n=236) that they make vocational dil@ci through career counseling services. Whil63%)
disagreed and (35.26%) strongly disagreed (n=pardents disagreed with the opinion. With théstia
(mean=2.53, SD=1.22). Getting knowledge aboutcaeer is important but making a vocational
decision is necessary for the students to betalecide on a vocation that has future prospect.

Figure 7, on item 7 student respondents showed31a58%) strongly agreed and (52.63%) agreed
(n=321) majority of respondents are positive on hibey utilize career counseling services tocaier
their career interest While (15.79%) disagréedb0) are not in support of the opiniomean=3.16,
SD=0.67) from the number of participant, it wleo that student are interested in discoveringr thei
potential, skills and abilities in their careereirgst.

Figure 8, above on item8 student respondemwed that (63.53%) strongly agreed and
(32.88%) agreed( n= 337) were of the opintbat making a career aspiration is of sigaificon how
they utilize career counseling services while (208@lisagreed and (0.86%) strongly disagreed13h
respondents are negative in these opinion (r&&8A. SD.0.59). Career is one aspect of an indalitife
time. A good knowledge of ones aspired career assists the individual in makiogreer aspiration.

Make a carcer aspiration
FAmbE @ = Eirsal A prEliors
EI’.I
A,
Een Mabaing
B
=
ﬁ4LI-
£
=2
=
=
EED—
lg__-. e
i Jo aen, B |>In~a- .
|0 = e =X KEssing
Make a career aspiraticn
Figure 8. Bar chart of making a career aspiration
Laarmn more about a specific career and its rmeguiremants
L troaal
T 5o BpRCIfG Caradr ard 15
- reguEre.
b=l ml
: B
; 40 -gn
3
L.-] _]n—
24
§ -
g 10
£
o= T
an =) £y as
Laarn more aboul a spacific caraaer and its reoguire. ..

Figure 9. Bar chart to learn more about a specéieer and its requirement

Figure 9, above on item 9 student respondent shomatd(27.63%) strongly agreed and (48.68%)
agreed (n=290) were positive that they utilizeeea counseling services to learn more abowupecific
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career and its requirement While (17.11%)ghsad and (6.58%) strongly disagreed (n=90) weénat
the opinion (mean =2.97, SD=0.84). This impligtht having the knowledge of a career akdlss
make an individual to effectively perform in thieoice of career.

Figure 10, above, of item 10 student respondentvetidhat (18.84%) strongly agreed and (27.37%)
agreed (n=149) discuss employment opportunitiek thieir peers. While (32.89%) disagreed and (28)95%
strongly disagreed (n=231) this indicated that mast the student do not utilize careeounseling
to discuss employment opportunities with tipeiers (mean=2.42, SD=0.82). It could mean thay do
not have relevant information to discuss in termhsmployment opportunity in the field of study and
probable the required skills needed in such prafass
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Figure 11. Bar chart to help discussion of my capeespect

Figure 11, of item 11 students respondent showat (h8.42%) strongly agreed and (19.74%)
agreed (n=145) that helping discuss my career paispwith my parents how they utilize career
counseling service While (32.89%) disagreedl d88.95%) strongly disagreed (n=235) This indidat
that most students were against the opinion oizitd career counseling to discuss theiareer
prospect with their parents. (Mean=2.28, S[1.07). It implied that parent should also beoimed in
encouraging them in their choice of career.
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Figure 12, on in item 12 of students regjmmts showed that 1.58% strongly agreed and
(21.58%) agreed (n= 88) they discuss career chgglenvith other students while (68.68%) resporslent
(n=246) are highly negative in their opinicabout discussing career challenges with thatiner
students. (Mean=2.17, SD=0.58). This indicatet #tudent needed much information in their casser
how best to overcome most challenges that could pesin obstacle to their future career.

Figure 13, above in item 13 of student oesfents showed that (18.68%) strongly agreed
and (16.58%) agreed (n=134). They were ofitipes opinion in utilization of career counselisgrvices
to set plans to achieve my career goal. While @%)8disagreed and (5.79%) strongly disagreed (nj134
were against the opinion. (mean=2.41, SD=0.94)the students are not assisted in setfhgn on
how best to achieve their choice of career, tingyht end up choosing the job they lack interest tis
could affect them in place of work in future.

Figure 14, on item 14 student respondents showatl 36.79% strongly agreed and (26.58%)
agreed (n=313) they decide on their careboices by utilize career counseling servicehilav
(11.84%) disagreed and (5.79%) strongly disedr (n=67) were against the opinion. (MeaBz3.
SD=0.89). Deciding on a career is very impuitatudent need to be assisted in deciding onrtecplar
choice of career.
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7. DISCUSSION ON: HOW DO STUDENTSUTILIZE CAREER COUNSELING?

In the analysis, the statistics of the respondeatused in an attempt to provide answer to this
guestion. The students responses to the questions are summaripe@alle 1. From the table, it
showed that most students are positive about gedticareer goal .The result obtained is smita that
conducted by Nurmi, Salmela-Aro,and Koivisto(@PQhat Finnish high school students considerk
related goals to be important and that the grehe importance they place on these goals antigfeer
the level of success previously experienctt more likely they are to achieve theselgoThis
finding was also consistent with Hiebert et al @Pfindings that junior high students are concerabdut
preparing themselves appropriately for their futaezeer. It appears that secondary school studaets
prepared for their future career at the early st#fgbeir career development (McMahon and Wats®052.
This will make them to have a clear direction anel gositive about their field of study. About.3%% of
the total percentage agreeableness responsesrimigaore about a specific career and its requergmare
positively utilizes by the student. This resultswalated to Taviera et al (1998) foundingowb career
decision making which they conducted in 1,4@tuguese high school students and fourat th
students became more interested in specifieecaelated information and were more likely to aegin
career exploration as they moved from junior higlénior high.

Total percentage of 55 responses rate wereeobflinion that they utilize career counseling to
take major course in my area of interest and 45qmage were against the opinion. The students esdhow
positive responses deciding on my career choicle aviigh percentage of 85.5% and a negative opioion
17.6%. Students are also positive about selectibgests that matches their career interest and mitan
2.98. it implied that taking major course in mearof interest and selecting subjects that matties
career interest is very important to student faeeadevelopment. Counselors should ensure thatests
are properly guided at the early stage lsat they can decide on courses in time to spudgequisite
subjects in school (Rothman & Hillman, 2008). THtedent also utilize career counseling to discakeir
career interest with mean 3.16 and make a caspération with a mean of 3.39. Of all, adjustingcareer
options they choose to pursue and make eatimal decision are of the same mean 2H3s
indicates that the opinions of the resporgleare very close to each other regardingeerar
counseling. Gathering information regarding eear counseling for students is considered thest
positively utilize career counseling serviogih (Mean=, 3.59).

The summary of Table 1, also showed that excemdtimg plans to achieve my career goal, help
discuss my career prospects with other stgdediscuss career challenges with other stucemds
discuss employment opportunity with my pears; adlasured factors reported a less mean peooepti
2.50. This shows that for most students, careensgling is not been really utilize. It is clebat gathering
information regarding my career by students oleirthe highest mean 3.59 among the utitinatof
career counseling services in school. Of 889 students respondents, making a careeiraBsps
(Mean=3.39) was found to be the most importantcgiged career counseling pivotal to secondanyosk
students closely followed by deciding on rogreer choices (Mean=3.32) as shown in TableThB.
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shows that to a very large extent, students arthefview that utilization of career counseling ighhy
effective since such services assist their impraomettuctions and career developments.

8. CONCLUSION

Information and communication technologies (ICT) weed to be fully integrated into the delivery
of careers services as the world is now in thealeba. Such integration would not only have theeptal to
achieve more but would also increase the flexibibf services and enhance their quality. The study
revealed that the students of public secondahool in Nigeria use career counselingvises more
effectively to make career decisions. The ptatbo showed that studéns expectations in career
counseling services were high in gettingreea information and subject combinatiosupport
and encouragement, personal attention, counsel@spect and understanding, explore careeormgti
learn about job search skills and meeting frierwiynselors. The findings revealed that secondeigol
teachers utilized career counseling services towage students more in guiding them to make apiatep
subject choice that match their career interestands, and helping them with career challengespdauas.
The study recommended that students shouldrigéful in discussing their career matteet plans
to achieve their career goal and should elxpected to learn career decision making saitid have
opportunities to express their needs, hopes and fé@a career counseling services. The teacttersld
intensify their career help to students, classtgnt based on their career interest and create réfude
awareness on transition from secondary school tkplace. Career choice is an important decisian
person needs to make in his life time. Utfoately, many young people find it uneasy to make
appropriate career choice. This paper recommenals dareer counselors should integrate use of ICT,
through the use of chat rooms, email and socialoring. In other words several choice of careardde
show to the students on DVD and CD Video. They &haiso be exposed to TV and radio Chat on Career
choice.
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