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The unemployment crisis among graduates is a global issue that receives
considerable attention from countries. However, in the Omani context,
employers and policymakers argue that it stems from a lack of professional
competencies rather than a shortage of jobs. Therefore, this paper focuses
on studying the impact of graduates’ professional competencies on
employability from the perspective of graduates of the University of
Technology and Applied Sciences (UTAS) in Oman. The study examines
graduates’ perceptions of professional competencies that directly affect
employability within the context of the Omani labor market. It explores the
relationship between Omani graduates’ professional competence and the
skills gap between graduates and the requirements of the labor market in
Oman. The study employed a quantitative approach, with data collected via
a questionnaire distributed to 100 graduates from the UTAS in Oman.
The study applied exploratory factor analysis using SPSS to test the factors
influencing graduates’ employability. The main findings concluded that
graduates believe they are professionally competent but cannot identify
a consensus on the competence barrier preventing them from being
employed. Based on these findings, the study recommends a unified
guideline of competencies required by Oman’s labor market.

This is an open access article under the CC BY-SA license.

©00

Corresponding Author:

Ghanim Faiz Al Harrasi

Training and Employment Guidance Center, University of Technology and Applied Sciences
P.O Box 191, PC 314, Muladdah, Al Musannah, Oman
Email: Ghanim.Alharrasi@utas.edu.om

1. INTRODUCTION

The employment crisis faced by higher education graduates is a pervasive global issue that
significantly impacts the market economy. One critical factor exacerbating this crisis is the growing lack of
employer confidence in the quality of outputs from higher education institutions (HEI). Research consistently
demonstrates the positive influence of graduates’ perceptions of employability on their employment
outcomes [1]. In response, many HEI’s have prioritized employability as a key policy objective [2]. Despite
these efforts, a persistent gap exists between the skills graduates acquire and the needs of the labor market.
This gap continues to hinder employment opportunities, as employers often seek specific competencies that
graduates may not possess. This study aims to address the professional competencies gap, which is
considered a significant barrier to graduate employability, by offering a framework of competencies based on
the perspectives of Omani graduates. The research underscores the importance of enhancing key professional
skills and competencies and advocates for proactive measures by stakeholders to improve the employability

prospects of graduates in Oman [3].
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The study aligns with the labor market goals and employment priorities outlined in Oman Vision
2040. The Omani government, through initiatives led by the Ministry of Labor (MOL), has emphasized
addressing key challenges within the labor market, with the aim of creating an environment that attracts
talent and adapts to societal changes. Central to this vision is the strategic focus on developing a labor market
that can keep pace with evolving needs. Royal Decree No. 47/2021, which established the University of
Technology and Applied Sciences (UTAS) system, introduced several key objectives, particularly those
related to leveraging scientific research for the labor market and aligning research outcomes with Oman’s
broader developmental plans. These objectives are directly linked to this study, which investigates how
scientific research can contribute to meeting Oman’s labor market needs. Additionally, the UTAS strategic
plan (SP) includes sub-objectives focused on enhancing graduates’ competencies and competitiveness,
further supporting the study’s relevance by emphasizing the need for academic institutions to align graduate
capabilities with the demands of the labor market to improve employability outcomes.

The issue of graduate unemployment and employability is a significant global challenge,
particularly in market economies. In Oman, this problem is exacerbated by employers’ lack of confidence in
the effectiveness of higher education and the preparedness of graduates to enter the workforce.
This mismatch has resulted in a persistent gap between the professional competencies of graduates and the
evolving demands of the labor market. The Oman Vision 2040, launched in 2020, seeks to address this gap
by emphasizing the alignment of employment opportunities with labor market needs. In this regard,
Al Hinai et al. [4] highlights the importance of employability as a practical strategy to help job-seeking
graduates enhance their skills and competencies, thus increasing their readiness for the workforce. According
to study by Fabio [5], employability builds on targeted, specialized training programs to improve individual
capabilities to meet market demands.

Career boundaries theory further supports this notion, with Santos [6] arguing that graduates’
competencies must be tailored to the unique contexts of different labor markets. The challenge of defining
the professional competencies needed by the labor market has sparked ongoing debates within higher
education and academic circles. Consequently, practitioners and researchers should converge on a
competency framework that clearly defines the general and specialized aspects of graduates’ professional
competencies [7]. This study, therefore, aims to explore the role of professional competencies in enhancing
graduate employability, proposing that it is possible to identify the specific competencies required by the
labor market from the perspective of the graduates themselves. The discourse surrounding professional
competencies in Oman continues to be an area of active scholarly debate, with ongoing research primarily
focused on examining and clarifying the perspectives of employers. This paper presents a comprehensive
framework for professional competencies, specifically tailored to meet the demands of the Omani labor
market as seen by Omani graduates.

The study examines the gap in professional competencies among graduates in Oman and how to
align these competencies with labor market needs. The objectives of this study are focused on exploring the
effect of graduates’ professional competencies such as knowledge, attributes, and workplace practices as well
as investigating the moderating impact of graduates’ readiness on the relationship between professional
competencies and employability. Based on the objectives and research questions, the study presents four
hypotheses. The first hypothesis posits that graduates’ professional knowledge affects their employability.
The second hypothesis asserts that graduates’ professional attributes impact their employability. The third
hypothesis suggests that graduates’ professional practices in the workplace influence their employability.
The final hypothesis proposes that graduates’ readiness moderates the relationship between professional
competencies and employability.

Oman is still striving to formulate a unified framework of professional competencies that includes
the skills required for the labor market. To address the skills and employment gap, Oman Vision 2040
emphasizes the importance of the labor market in ensuring employment. Accordingly, the MOL outlines the
vision’s goals by launching national initiatives to enhance professional skills and the competencies of job
seekers. MOL has designed three programs to qualify job seekers with the skills necessary for the Fourth
Industrial Revolution and to enhance their ability to adapt to the labor market’s requirements. The first
program, called Imana, aims to build professional competencies that keep pace with developments in the
labor market. The second program is the “Khirbet” program, which focuses on implementing plans to
enhance job seekers’ capabilities, abilities, and skills. The third program, for distance training, is called the
“Maran Platform,” and it aims to promote a lifelong learning approach. On the other hand, the Omani
Authority for Academic Accreditation has established the General National Qualifications Framework, as
shown in Figure 1. The Omani National Qualifications Standards (ONQS) are designed to meet the
requirements of the Omani context and influence learning outcomes in higher education, with a particular
emphasis on thinking and problem-solving skills.
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Figure 1. The Omani National Qualifications Standards

Employability is a practical approach that helps individuals increase their capabilities to meet the
demands of the labor market [4]. Based on the arguments surrounding the term, it can be defined as the
graduate’s ability to develop professional competencies and achieve performance from the moment they
begin a job [8]. Thus, employability reflects individual readiness, which is grounded in in-depth and
specialized training programs that enable job seckers to address the challenges and current demands of the
labor market [5]. Competencies refer to personality traits, skills, and knowledge developed by an individual
that can be applied in the workplace [9]. The theory of professional competence focuses on the fundamental
competencies required to perform a specific job [10].

In contrast, practice theory refers to the practical aspect of developing competence, or the variety of
activities expressed in the term “professional practice of competence” [11]. The concept of professional
practice in relation to competence leads us to conclude that competence is a matter of appropriateness.
Additionally, evaluation is conducted by determining the extent to which a person can carry out the
procedures required by an activity, based on the type of professional practice. Stakeholders emphasize the
importance of adopting an employability framework that integrates the perspectives of both researchers and
practitioners, aiming to identify the vocational competence attributes of graduates [7].

In the Omani context, graduates still need to become aware of the required skills and the influence
of the prevailing national context [12]. It is believed that predetermined expectations regarding the impact of
certification and specialization on job opportunities have led to significant difficulties, hindering job
prospects for Omani graduates [8]. Accordingly, graduates must reshape their behaviors and expectations to
align with the actual requirements of the labor market and the challenges they face in their professional future
[13]. HEIs in Oman face significant challenges in their tireless efforts to convince employers of the
efficiency of their graduates. A nearly unanimous opinion has emerged among stakeholders that a certificate
alone is no longer sufficient to guarantee employment.

Therefore, HEIs and employers must collaborate to enhance the competence of graduates, equipping
them with the necessary skills to enter the labor market [14]. Many studies have concluded that knowledge of
labor market requirements is almost nonexistent among job-seeking graduates, which presents a significant
obstacle to building employability [15]. Employers in Oman find that graduates must build a skill set
compatible with labor market needs [16]. However, there is still no agreement in Oman on a specific
classification of the skills that should be emphasized in practical training programs. Consequently, each
higher education institution (HEI) has identified core skills, referred to as graduate attributes [17]. Thus,
the ambiguity surrounding the term “graduate employability” calls for more in-depth research to evaluate and
develop graduates’ competencies.

The labor market’s demand for skills is deeply rooted in the national cultural context, a factor that
must be acknowledged when formulating a professional skills framework [18]. Numerous studies have
shown that university students often have high expectations of securing employment after graduation, based
on their admission to universities and their college degrees. The Omani Graduate Survey 2017 revealed that
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overall grade point average (GPA) and specialization were significant factors in securing a job. However,
the 2019 survey presented a different picture, indicating that these factors did not have a significant impact
on employment opportunities [19]. The findings of the graduate survey also indicated that 91% of job seekers
believed their qualifications were suitable for the labor market [20].

However, challenges can serve as positive signals, helping graduates realize the importance of
reshaping their behaviors and expectations toward the labor market requirements and the challenges of future
employment [13]. The most prominent challenge facing HEI’s in Oman lies in their ability to convince
employers of the efficiency of their outputs. Stakeholders agree that more than just an academic certificate is
required to guarantee employment. Therefore, it is necessary to increase graduates’ efficiency and provide
them with the skills needed to prepare them for work [14]. Literature findings show that graduates need to
learn about labor market requirements, which hinders their ability to build employability [15]. Employers in
Oman likewise believe that graduates lack the skills required in the workplace [16]. Figure 2, adapted from
the literature, illustrates the framework of factors that affect the employability of graduates.

Professional
Knowledge

Professional Graduate
Attributes Employability

Professional
Practice
(In Job) Readiness to

Work

GRADUATE PROFESSIONAL COMPETENCIES

Figure 2. Graduates professional competencies framework

Study by Tulsi and Poonia [21] focused on communication skills, creativity, innovation, teamwork,
problem-solving, and critical thinking. At the same time, Bhatti ef al. [22] considered the English language
not just as a language but as a crucial tool for efficiency in the workplace, especially in the global context.
Human and social capital influence national culture and graduate employability [23]. Silva et al. [24] also
found an effect of training, while Jackson and Bridgstock [25] found that it does not affect employability.
However, training is critical in enhancing professional competence and developing employability [26].
The previous comments support the claim that graduate employability requires an in-depth understanding of
competency assessment and development [27].

The government plays the role of mediator between stakeholders to address the skills gap by seeking
to build a unified structure of professional skills for graduates [28], [29]. Jatmiko [30] emphasized several
core standards: professional competencies, professional knowledge, professional attributes, and professional
practices. Accordingly, the added value of this study will focus on graduates’ perceptions regarding taking
the initiative to address the skills gap through a self-management approach to professional competencies.

2. METHOD

The study adopted descriptive correlational research based on quantitative approach. Exploratory
factor analysis was used to test the influence of professional competencies on employability of graduates of
the UTAS. This study accordingly evaluates the influence of professional competencies on employability
through a sample of UTAS graduates. The target population of this research consists of 100 graduates from
the UTAS in Oman. The study’s unit of analysis is based on the perceptions of the impact of professional
competencies on employability. Bryman and Bell [31] examine the various techniques for data collection,
such as interviews and questionnaires. To better analyses the research problem, the researcher must collect
data methodically [32].
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2.1. The research strategy

The study adopted a probability simple random sampling method and participants’ choices from
different backgrounds. The sample provides a complete representation of the population and an unbiased
representation of the population. The framework presented in the research paper examines the relationships
between the study variables, offering a framework for interpreting the data and addressing the research
problem concerning the employability of Omani graduates. The researcher contends that the chart is
characterized by its clarity, simplicity, and effectiveness in illustrating the correlations between the study
variables. These qualities were achieved through the careful adaptation of the survey to guide respondents
through the variables, ensuring ease of understanding and interpretation. The study used a survey to explore
the relationship between graduates’ professional competencies and graduates’ employability with a sample
drawn from the population of graduates.

The study conducted a data analysis regression to test hypotheses to determine whether graduates
have professional competency and if it impacts their employability. The questionnaire was designed of the
title “Employability of Omani graduates”. The study instrument was adapted to suit the research in the
Omani context. The design of the questionnaire has been carefully tailored to align with the specific context
of the Omani labor market, considering the associated social, cultural, and economic factors. The design
depends on the formulation simplicity of the questions and the inclusion of short, clear and
easy-to-understand questions. A pre-test of the questionnaire was conducted with a sample of university
graduates to ensure its appropriateness and effectiveness.

The questionnaire used in this study was adapted and developed based on an extensive review of
literature related to graduates’ perceptions of employability, with a specific focus on the dimensions of the
phenomenon in the Omani national context. A pre-test of the questionnaire was conducted with a sample of
university graduates to ensure its appropriateness and effectiveness. The instrument comprises 47 questions,
divided into six distinct sections. The first section gathers demographic data, while the remaining five
sections are designed to assess the key research variables, with a total of 40 items. Part 2 focuses on the
dependent variable, graduate employability, and its associated factors, comprising 5 items. Parts 3, 4, and 5
examine independent variables related to professional characteristics, professional knowledge, and
professional practice of graduates, with 5, 14, and 12 items, respectively. Part 6 addresses graduates’
readiness to work, consisting of 4 items as shown in Table 1.

The respondents are asked to rate their perceptions of each variable on a Likert scale, ranging from
1 (strongly disagree) to 5 (strongly agree). The scale is designed to capture progression from strong
disagreement to strong agreement. The research strategy is rooted in a systematic approach to identifying the
key issues and challenges related to the study, emphasizing the value of participants’ opinions in providing
meaningful insights. The target population for this study was randomly selected from various branches of
the UTAS across Oman, with sample size determination based on Krejcie and Morgan’s sampling table [33].
The random sampling framework ensures a diverse and representative sample of graduates across the country.

For the reliability of the research instrument, the study questionnaire was formerly tested on a sample
of the target population. A pilot test conducted in advance to ensure that all means of data collection can work
effectively, efficiently. The measurement depends on analyzing the reliability and validity of correlation in the
different items and the responses of the participating respondents. The data were processed based on SPSS
version 21, and the Cronbach alpha test was used to measure the reliability of all questionnaire items.
It suggests an excellent level of questionnaire reliability, with an overall value of 0.947 and more than 0.780
for each variable, and the study instrument included a sufficiently representative number of elements.

The questionnaires for graduates were distributed electronically via a Google Form link, and then
the link was sent to the graduates’ sample via the departments of graduate follow-up. The demographic
variable measurement includes gender, employment status, specialization, and qualification. Accordingly,
the chart provides a coherent illustration of the literature discussion relevant to the study’s topic. The findings
of the research highlight that both the chart and the questionnaire instrument offer valuable insights into the
problem at hand, particularly within the context of Oman.

Table 1. The research instrument grid

No. Dimension N of items  Percent (%)

1 Demographic information 7 14.0

2 Graduate employability 5 10.0

3 Professional attributes 5 16.0

4 Professional knowledge 14 28.0

5 Professional practice 12 24.0

6 Graduate readiness 4 8.0
Overall questionnaire 47 100.0

Professional competencies and graduates employability in Oman (Ghanim Faiz Al Harrasi)
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3.  RESULTUS AND DISCUSSION

The percentage of respondents in the research sample, which totaled 100%, reflects the graduates’
interest in expressing their views on employability. However, this interaction was more pronounced among
females, with a participation rate of 72%, compared to only 28% for males. The results also show that the
highest participation rate was within the 21-25 age group, at 53%. This demonstrates the concentration of the
highest participation rate among individuals with a bachelor’s degree, a higher diploma, or a post-secondary
diploma, with an overall rate of 98%.

These results indicate the graduates’ maturity in expressing their perceptions of graduate
employability and the professional competencies available to them. The specializations in applied sciences,
engineering, and management had the highest percentages of respondents, ranging from 37% to 30% to 20%,
respectively. The demographic characteristics of the research sample also show that a significant percentage
of graduates have not found employment, with a rate of 87%, as shown in Table 2.

Table 2. Demographic characteristics of the study sample

Variable Frequency  Percent (%)
Gender Male 28 28.0
Female 72 72.0
Total 100 100.0
Marital status Single 63 63.0
Married 37 37.0
Total 100 100.0
Age period 21-25 years 53 53.0
26-30 years 35 35.0
31-35 years 6 6.0
More than 35 years 6 6.0
Total 100 100.0
Work status Unemployed graduate 87 87.0
Employed graduate 13 13.0
Total 100 100.0
College/university ~ Public 73 73.0
Private 27 27.0
Total 100 100.0
Educational level ~ Diploma 33 33.0
(certificate) Higher-diploma 23 23.0
Bachelor 42 42.0
Master 2 2.0
Total 100 100.0
Department Engineering 30 30.0
Business studies 21 21.0
Information technology 9 9.0
Applied sciences 37 37.0
Other 3 3.0
Total 100 100.0

The responses to the questionnaire were scored using a 5-point Likert scale (ranging from strongly
disagree=1 to strongly agree=5). The hypotheses were tested using regression coefficients, and all hypotheses
were accepted. The analysis of the questionnaire reveals that multiple regression analysis shows
a reasonable degree of correlation between graduates’ employability and professional competence variables.
The coefficient of variance analysis indicated a statistically significant relationship between professional
competencies and the employability of graduates.

The results in Table 2 show a consensus among graduates that graduate employment depends on
their ability to present themselves as suitable candidates for employment. Graduates also possess the skills
and professional competence necessary for their employability. Table 3 illustrates that the average agreement
on graduate employability is 3.75. The survey shows strong approval for the alignment of graduates’
professional qualifications and the labor market’s requirements. Respondents believe this alignment has
contributed to improvements in their employability. The similarity in responses was highest regarding skills
in working with a multicultural team, using modern technology, adhering to work ethics and health and
safety regulations in the workplace, and engaging in lifelong learning.

Table 4 presents the descriptive statistics for professional competencies (professional attributes). All
aspects of the attribute variable show a high level of satisfaction. The statement “the ability to identify,
formulate, and solve problems” has the highest mean (4.10) with a standard deviation of 0.870. This is
followed by “proficiency in the English language required in the workplace,” with a mean of 3.81 and
a standard deviation of 1.002. Respondents emphasized their mastery of problem-solving skills, English
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communication, organizational commitment, and job search techniques, as shown in Table 3. They also
highlighted the importance of having guidelines for the professional competencies required to enhance
employment opportunities for graduates.

Table 3. Descriptive statistics of graduate employability concept

The questions of the graduate employability concept Mean Standard deviation Decision
The graduate’s ability to present himself as a suitable candidate for the job ~ 3.91 1.120 High
increases his/her employability
Employability is positively affected by graduate’s professional competency 3.75 1.149 High

Table 4. Descriptive statistics of professional competencies

Questions of the graduate professional attributes Mean  Standard deviation  Decision
The ability to understand the culture of the organization 4.12 0.913 High
The ability to identify, formulate, and solve problems 4.10 0.870 High
Proficiency in the English language required in the workplace 3.81 1.002 High
The skills and knowledge of academic major that needs of the labor market ~ 3.39 1.278 High
Need for a skills handbook 3.92 1.038 High

Table 5 illustrates the descriptive statistics of the professional competencies (professional
knowledge). All phrases have a high level of satisfaction. The statement (the willingness and ability to
engage in a lifelong learning environment) has the highest mean (4.30) with a standard deviation (0.870).
Then (the ability to work in multicultural teams) with a mean of 4.20 and a standard deviation of 0.921.
Results regarding professional knowledge in the workplace show high confidence among respondents in
competencies for adapting to the workplace environment. Graduates expressed their high competence in
working in a multicultural environment that supports lifelong learning and knowledge of workplace
requirements. Respondents emphasized the professional and ethical commitment of the workplace and the
efficiency of using modern technologies to complete the work (Table 4).

Table 6 demonstrates the descriptive statistics of the professional competencies (professional
practice), showing that two statements have a very high level of satisfaction. The statement, “I have the
ability to work as a team leader or manager,” has the highest mean (4.21) with a standard deviation of 0.955.
Similarly, the statement, “to obtain a job, the graduate needs to have a strong CV,” also has the highest mean
(4.21) and a standard deviation of 0.944.

Table 5. Descriptive statistics of professional competencies

Questions of the graduate professional knowledge Mean _ Standard deviation  Decision
The willingness and ability to engage in a lifelong learning environment ~ 4.30 0.870 Very high
The ability to work in multicultural teams 4.20 0.921 Very high
The ability to use techniques for work practice 4.20 0.876 Very high
Having a professional and ethical commitment to workplace 4.28 0.854 Very high
Having a knowledge of health and safety procedures in the workplace 4.23 0.952 Very high

Table 6. Descriptive statistics of professional competencies

Questions of graduate professional practice Mean  Standard deviation  Decision
The ability to work as a team leader or manager 421 0.955 Very high
To obtain a job, the graduate needs a strong CV 421 0.994 Very high
The need for the internship 3.93 1.122 High
Social relationships play a major role in getting a job opportunity  3.89 1.103 High

However, the graduates’ views on the gap between the knowledge gained from the educational
system and specialization, on the one hand, and the requirements for professional competence in the labor
market, on the other hand, were moderate, ranging from approval of the existence of a gap to neutrality. Most
responses agreed that national culture impacts jobs and employment opportunities. Based on the statistical
results, it was concluded that employability is significantly related to classroom professional knowledge, the
graduate’s professional attributes, and the professional practices in the workplace. In general, the average
mean of professional competencies is 4.02, the average standard deviation is 1.014, and the decision for the
field is high. Overall, the essential information from the ANOVA analysis showed that the coefficients could
be interpreted to predict graduates’ employability through professional competencies. Accordingly, the
following regression equation was derived:

Professional competencies and graduates employability in Oman (Ghanim Faiz Al Harrasi)
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Graduate employability = (1.153) + (0.655) professional competencies

Table 7 of the descriptive statistics reveals a striking aspect of our research: the high level of
satisfaction with graduates’ readiness. All statements regarding graduate readiness received very high levels
of satisfaction, with the statement “as a graduate, I am adequately prepared for the workplace,” scoring the
highest mean (4.12) and a standard deviation of 0.913. This is a testament to the effectiveness of the
education system in preparing graduates for the workplace. The average mean for graduate readiness is 4.05,
the average standard deviation is 0.870, and the decision for the field is very high. Although the descriptive
analysis of the data showed a significant effect of graduate readiness on the relationship, the hierarchical
regression analysis demonstrates no moderating effect of graduate readiness on the relationship between
professional competencies and employability.

Table 7. Descriptive statistics of readiness to work

The questions of the graduate readiness to work Mean  Standard deviation  Decision
Preparation for the workplace 4.12 0.913 Very high
Professional competencies increase my readiness to work ~ 4.05 0.870 High

The results review show that the value of educational qualifications no longer dominates graduates’
perceptions of enhancing professional competence for employability. The employability of graduates has
transformed into a strategy that focuses on the skills and professional competencies required for the labor
market. Al-Jahwari et al. [8] argue that employability in Oman refers to the competence of university
students to work, especially in the private sector. Al Hinai et al. [4] define employability as a practical
approach to enhancing individuals’ ability to meet the requirements of the labor market. Returning to the
results, we find that the graduates’ perceptions of employability align with the definition of their ability to
present themselves as job candidates. Thus, Sudhakar and Prakash [3] emphasized the importance of
improving and developing graduates’ employability to meet the needs of the labor market.

Respondents rejected the claim from previous research that graduates’ competencies are not relevant
to workplace needs. Ibrahim and Devesh [14] believe that the Omani labor market needs to address the issue
of graduates’ employability because their competencies do not match labor market requirements, according
to employers. This claim contradicts the graduates’ perceptions that emerged through the survey conducted
by this study. Omani HEI graduates believe they meet labor market requirements and possess the necessary
competencies. Based on the previous statement, Abelha et al. [27] argue that the issue of graduate
employability requires more in-depth research to evaluate and develop graduates’ competencies.

Survey results indicate that graduates have high confidence in their qualifications and professional
competence. The first objective and the study’s first question focus on using graduates’ experience and
knowledge to enhance employability. This finding coincides with the graduate survey results from the
National Center for Statistics and Information in Oman. The survey shows that 91% of job seekers confirmed
their qualifications suit the labor market [20]. Employment literature also indicates increasing awareness
among graduates regarding the challenges of their careers [13]. This finding is consistent with the research
results.

Respondents placed significant emphasis on skills that constitute the required professional
competencies. Graduates identified the most required workplace skills as working with a multicultural team,
organizational and ethical commitment, risk management, knowledge of occupational safety and health
procedures, ability to use modern technologies, and lifelong learning. This high value placed on professional
competence underscores the importance of the identified workplace skills.

The second objective addresses whether the professional attributes of graduates are compatible with
the needs of the labor market. According to the results, graduates’ other skills, such as communication,
English language proficiency, problem-solving, and critical thinking, are the most needed for achieving
work-related goals. Therefore, the ability to communicate in English is considered a distinctive feature for
graduates and a decisive factor for employability in the Omani labor market. Tulsi and Poonia [21] added that
the labor market needs communication skills, creativity, innovation, teamwork, problem-solving, and critical
thinking. Half of the respondents agreed that English is an important communication and work language, and
considers it a significant factor for proficiency in the workplace [22]. Although Gaisch et al. [23]
downplayed the effect of national culture on graduates’ employment, the results confirmed the existence of
this effect, especially for females. This result aligns with Shariq [18], who believes family and peers
influence graduates’ career choices.
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The third objective explored the extent to which graduates’ professional practice in the workplace
aligns with the requirements of the labor market. The results revealed that half of the graduates believe that
internships significantly impact bridging the gap between classroom knowledge and professional competency
requirements in the workplace. However, some consider internship programs a critical strategy for enhancing
employability [24]. While Jackson and Bridgstock [25] found that internships do not affect employability, the
researcher agrees with Liu-Farrer and Shire [26], that internships are a critical factor in enhancing
professional competence and developing employability. Thus, a graduate’s professional competence is a
combination of personal attributes, technical and professional skills, and workplace experience gained from
on-the-job training programs and various forms of employment. Liu-Farrer and Shire [26] concludes that the
employability of graduates is influenced by labor market expectations of specific skills within the national
context. However, participants stressed that internship programs are not just a tool for increasing skills but a
prerequisite for bridging the gap between classroom knowledge and workplace competence.

Respondents also confirmed their readiness to work and their professional competence to enter the
labor market. Interestingly, and contrary to previous studies, graduates demanded the provision of a guide to
professional skills and competencies and expressed interest in adopting a unified guide for the Omani labor
market. Based on graduates’ perceptions, the study sought to provide a unified framework for professional
competencies to enhance employability in the Sultanate of Oman. Previous studies of the Omani market did
not suggest the adoption of a unified framework for professional competencies required by the local labor
market. From the study’s findings, this paper proposes a suggested table, as shown in Table 8, that includes
a framework for professional competencies agreed upon by graduates’ perceptions.

The proposed framework is not just a theoretical construction but a practical tool. It combines a
summary of the perceptions of graduates from Omani HEIs, national occupational standards, and
professional competency skills set by the MOL for job-seeker training programmers. Importantly, it also
considers the qualifications of graduates and the requirements of employers, ensuring that their needs and
perspectives are central to the framework. The framework is further grounded in the national qualifications’
standards of the Omani authority for academic accreditation and educational quality assurance. Additionally,
the framework includes a guideline called the component Omani graduate employability skills (OGES).

The suggested framework calls on the government and employers to adopt a unified national guide
for professional competencies in the Omani labor market. The professional competencies framework includes
general, specific, learning, work, and life skills. The classification of skills will help identify current and
future jobs and direct training programs toward the requirements of each professional sector, in line with the
demands of the fifth industrial revolution.

Table 8. The component Omani graduate employability skills
Main component (professional competencies) Sub-components (required skills)
Professional knowledge: a set of specialized scientific =~ OGES1-Knowledge of major
and national knowledge provided by the HEI that OGES2-Knowledge of contemporary issues in industry
prepares graduates for a successful career. OGES3-Knowledge of national cultural, and work history
OGES4-Awareness of social and cultural differences
OGES6-Knowledge of work ethics
OGES7-Knowledge of work sectors and legislation
OGESS8-Ability to analyses and solve problems
OGES9-Ability to work in a team
OGES10-Communication skills
OGES13-Innovation, creativity and entrepreneurial
Professional attributes: the personality skills and traits ~OGESS5-Social intelligence
that are supposed to be used in a job, and workplace =~ OGES6-Knowledge of work ethics
effectively. OGESS-Ability to analyses and solve problems
OGES9-Ability to work in a team
OGES10-Communication skills
OGESI 1-Leadership skills
OGESI12-Lifelong learning
OGES13-Innovation, creativity and entrepreneurial
Professional practice: the skills are used to gain OGESS5-Social intelligence
employment, maintain employment and succeed in the ~OGES6-work ethic
work field. OGES8-Problem solving
OGES9-Teamwork
OGES10-Communication skills
OGES1 1-Leadership skills
OGESI12-Lifelong learning
OGES13-Decision making
OGES14-CV writing and job search
OGES|15-Innovation, creativity and entrepreneurial
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4. CONCLUSION

The literature reveals the main problem facing graduate employability: the incompatibility between
graduates’ specializations and skills on one hand, and the needs of professions on the other. Previous studies,
along with the findings of this study, conclude that it is crucial to understand the impact of the national
context on the perceptions of graduates, as well as the differences in perceived opinions. The study’s findings
suggest that like international models for building employability through adopting a professional competency
framework, Omani graduates will rely more on professional self-management in the future. Hence, the study
recommends a framework tailored to the labor market in the Sultanate of Oman. The proposed framework
draws on the experiences of countries in Europe, America, and Asia. This study aligns with some literature
findings, which indicate that Omani graduates need to develop the skills required by employers, rather than
relying solely on the basic skills acquired during their studies.

The researchers believe the study’s significance lies in its alignment with Oman Vision 2040 and its
executive programs concerning education and employment priorities. The study provides valuable insights
for stakeholders exploring the attitudes of graduates and higher education students regarding their
employability. It also responds to the call for participation in graduate employment studies that interest the
Ministry of Higher Education. Additionally, the study serves as a valuable source of knowledge for
researchers and practitioners in human resources, particularly in relation to the Omani experience of graduate
employability. Therefore, this study makes a significant contribution by offering a comprehensive normative
framework for the Omani labor market context.
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