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 This study described students’ language impoliteness during the Indonesian 

language learning process taking place at elementary school in the Kediri 

Regency, East Java Province, Indonesia. This study used a qualitative 

approach to the type of qualitative descriptive research. The research 

participant of this study were elementary school educators and students in 

Kediri, East Java, Indonesia, who have a rough and smooth Javanese 

language culture when communicating with teachers during the learning 

process in class. The results of the study showed that all politeness maxims 

were violated in the learning process. Language politeness must continue to 

be implemented in elementary schools because it is still being discovered 

violation of the maxim of wisdom is shown when students give long-winded 

statements to educators. Violation of the maxim of generosity is shown when 

students give emotional statements to educators. Violation of the maxim of 

praise is shown when students express criticism at will, to both educators 

and friends. Violation of the maxim of politeness is shown when students 

make statements that demean the speech partner. Violation of the maxim of 

agreement can be seen when students are giving very harsh statements and 

ignoring the rules of the speech partners. The violation of the maxim of 

sympathy is shown when students do not have sympathy for the speech 

partner who is having difficulty. Language politeness is very important for 

the world of education as an effort to familiarize students as the nation’s 

next generation with polite language. 
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1. INTRODUCTION 

Language is a tool of communication used by humans to convey messages in various situations 

either formally or informally [1]. Language allows individuals to be able to adapt to the environment and 

reorganize the activities they do [2]. Using a language, individuals are able to interpret language according to 

the culture of various different tribes [3]. The use of language can be implemented through education in 

formal and non-formal schools with permission from the government [4]. Many stakeholders are involved in 

achieving quality education. Language is an important thing in interaction [5]. 

The use of language in communication cannot be separated from speech act and politeness is 

realized through interaction [6]. Language politeness is inseparable from how to speak well and with whom 

to talk. Language politeness is a good relationship that arises between speakers and speech partners to reach 

https://creativecommons.org/licenses/by-sa/4.0/
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an agreement in communication [7]. Language politeness also looks at the way speakers and speech partners 

communicate well. In language politeness research, there are various kinds of speech shifts that are well 

connected in both macro and micro scope [8]. 

Politeness is an action that must be done in everyday life. Politeness shows that an individual has 

ethics or is educated and cultured, so she or he deserves to be a human being that respects other people [9]. 

Polite behavior is closely related to culture and language between ethnic groups [10]. Politeness as a behavior 

obtained from the process of socialization and expression may vary between cultures. Language speakers can 

express and interpret politeness according to their behavior indeed [11]. Language politeness is a very 

interesting issue to study because it is hierarchical in uncovering phenomena between speakers and speech 

partners who communicate throughout life [12]. In addition, politeness in language can create togetherness 

between educators and students, build respectful behavior for students, and create collaborative interactions 

between educators and students [13]. When communicating, you must pay attention to the principle of 

politeness can create good communication at school. Politeness in a very broad context refers to aspects of 

politeness as well as nonverbal language such as behavior, facial expressions and tone of voice. Politeness is 

a treatment to reduce shifts in communication [14]. Politeness helps avoid conflict. Politeness means being 

polite, patient and kind. 

The context of politeness in language is described as a positive culture of politeness that plays an 

important role in establishing and maintaining good interpersonal relationships [15]. Language politeness 

emphasizes the interaction context that provides a sense of security and comfort in reaching a mutual 

agreement. Politeness in language also looks at how speakers and speech partners can maintain 

communication conditions in the various situations which they are facing. 

Politeness in communicating between speakers and speech partners is an assessment based on 

beliefs and systems in society that have goals and intentions [16]. To establish good communication between 

speakers and speech partners, they must respect each other, respect in various situations [17]. Then speakers 

and speech partners must establish good relationship when interacting so that comfort will be created. 

Politeness adheres to the use of language. The principle of politeness in language is an important 

thing that is inherent in individuals when communicating in both spoken and written language. In pragmatic 

studies, explaining the principles of how individuals are good, right and polite. The principles of politeness 

are the principle of politeness or leech politeness. Leech [18] divided the principle of politeness into six parts 

in his theory of politeness, namely: i) the maxim of generosity; ii) the maxim of wisdom; iii) the maxim of 

honor; iv) the maxim of humility; v) the maxim of approval; and vi) the maxim of sympathy. 

School is a place to train children’s politeness in using good and proper language. The school 

teaches students how to communicate in a polite language. Children get the opportunity to interact and build 

meaningful communication in their school environment [19]. Individual culture in communication still often 

violates the principle of language politeness. Individuals talking to older people still ignore the use of 

appropriate language [20]. Many students are found using a casual or even rude language when interacting 

with their teachers. When students talk to their teachers, they still use the same casual language as that they 

are using when interacting with their peers. This principle of politeness in language is very often violated 

because it is still contaminated by the culture in the environment where one lives [21]. 

With the development of technology, many students are not polite in communicating and cause the 

other person to be offended. They tend to use slang acquired from their environment [22]. Students must be 

able to choose the right language when communicating with educators because school is a place for them to 

learn and develop their inner character. However, with the rapid development of culture, there are still many 

students who do not use language politely at school [23]. There were 27 students from Kalipang 1 

Elementary School; 16 students from Parang 2 Elementary School; 56 students from Brenggolo 1 Elementary 

School; 39 students from Tungge 2 Elementary School; 23 students from Bulusari 3 Elementary School; and 

six students from Joho 2 Elementary School in Kediri Regency, East Java Province, who use slang, such as 

“harsh terms”, “animal nicknames”, or “harsh words” with a strong intonation in communication. 

These problems cause many misunderstandings and disputes between students, educators and even 

society as a whole. When communicating, students use harsh and forceful words so that this behavior has 

dire consequences. There are students who are bullied both psychologically and physically by their own 

friends because of misunderstandings due to the use of language that is very inappropriate [24]. Previous 

researchers [25] stated that social status and kinship between speakers and speech partners from different 

cultures greatly affects politeness in language and social harmony when communicating. The purpose of this 

study was to attain a description of violations of the six principles of politeness in six schools with different 

language characteristics [19] in the learning process at elementary school Kediri Regency, East Java. The 

principle of politeness concerns the violation of the maxim of wisdom, the maxim of generosity, the maxim 

of approval, the maxim of sympathy, the maxim of modesty, and the maxim of honor. 
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2. RESEARCH METHOD 

This research uses a qualitative approach to the type of qualitative research. The research procedures 

can result in descriptive data in the form of spoken or written words from humans and observable behaviors 

or actions [26]. The data in this study were obtained by recording students’ communication with educators 

during class learning. The research participant were educators and elementary school students in Kediri, East 

Java Province, Indonesia. Researchers chose the schools based on coarse Javanese culture in three schools 

and three schools at different locations with fine Javanese culture. The following is a list of selected 

elementary schools. Table 1 shows how researchers carry out observations of six elementary schools in 

Kediri district, East Java province which focus on the use of fine-grained Javanese language and fine-grained 

Javanese culture referring to the principle of language politeness. 

The data in this study are student’s utterances that contain violations of politeness principles in 

Indonesian language interactions. Data collection methods employed in this study are recording techniques 

and note-taking techniques. The recording technique is done by recording the learning process without the 

student’s knowing it. Procedures for recording the scene and recording data in speech that violate the 

politeness principle were obtained from recordings from October to December 2021. The data analysis 

technique used in this study applies the interactive analysis model through data reduction, data presentation 

and drawing conclusions [27]. Data validity uses source and data triangulation. There were several codes, 

such A-01, A-02 are used to refer to student’s data that violates the politeness principle. Other codes, such as 

B-01, B-02 are used to refer to educator’s data. 

 

 

Table 1. Observation school 
No School Address Culture 

1 SDN Kalipang 1 Grogol Subdistrict, Kediri Regency Rough Javain language politeness 

2 SDN Parang 2 Banyakan Subdistrict, Kediri Regency Smooth Javain language politeness 
3 SDN Joho 2 Semen Subdistrict, Kediri Regency Rough Javain language politeness 

4 SDN Bulusari 3 Tarokan Subdistrict, Kediri Regency Smooth Javain language politeness 

5 SDN Brenggolo 1 Plosoklaten Subdistrict, Kediri Regency Smooth Javain language politeness 
6 SDN Tungge 2 Wates Subdistrict, Kediri Regency Rough Javain language politeness 

Note: SDN (Sekolah Dasar)=elementary school 

 

 

3. RESULTS AND DISCUSSION 

Politeness in language has been often studied because humans who acquire language have very 

complex strengths and systems. Besides if humans are able to use polite language, they are considered to 

have understood the principle of politeness [28]. As members of society, children learn language to get a 

picture of school culture [27]. The principle of politeness can maintain good relationship between friends in 

their interaction. Facial views represent the feelings of speakers and speech partners when communicating 

[17]. With facial expressions, a polite tone of voice, continuity of communication can be maintained 

properly. The principle of language politeness greatly influences harmony in establishing communication 

between speakers and speech partners [29]. This study is based on the main theory of violation of Leech’s 

politeness principle which explains that the politeness principle can be formulated into six maxims, namely  

i) tact maxim; ii) generosity maxim; iii) approval maxim; iv) modesty maxim; v) agreement maxim; and  

vi) sympathy maxim [18]. 

 

3.1.  Tact maxim 

The tact maxim focuses on the partner speaking. Illocutionary illocutions tend can be more polite 

than direct illocutions and contain the principle of losing other people as small as possible and making the 

benefit of others as large as possible. This tact maxim minimizes the loss of others as speakers and hearers, 

maximizing the gains of speakers and hearers when communicating [18]. 

 

3.1.1. Violation of tact maxim 

Violation of the wisdom maxim was found in communication A-01 occurs when students were 

asked by B-01 or the teacher, about the reason for being late to school. The answers from A-01 or the 

students, are wordy, which makes B-01, or the teacher, feels disadvantaged by answer A-01. 

 

B-01: Why did you come to school late? 

A-01: Ehm.. ah.. helping your parents, ma’am. 

B-01: Next time if you come late, confirm straight away. 

A-01: (Just stay silent and don’t respond B-01) 
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A-01 violates the principle of politeness in the maxim of wisdom by answering, “Ehm.. ah.. smells good to 

your parents, ma’am.” The A-01 makes a statement that benefits himself/herself but diminishes the 

advantages of the B-01. The dishonesty of being late for school aims to find justification for his mistakes. 

This violates the maxim of wisdom because A-01 should honestly answer the reason he is late for school so 

that B-01 does not have to bother looking for another statement. Violation of the maxim of wisdom occurs 

when the speaker does not answer honestly when interacting with the speech partner which can reduce the 

benefits of the speech partner himself [30]. 

The next violation of the maxim of wisdom is found in utterance A-02, which answers question  

B-02 about individual duties. The A-02 tries not to do the individual tasks assigned by the B-02. A-02 

grumbled when B-02 answered his question because he felt it was a difficult task for him.  

 

A-02: Does that mean all of these individual tasks are done, ma’am? 

B-02: Yes, because it is a mid-semester assignment assessment for students. 

A-02: Oh, I’m not feeling, I don't understand, ma'am. 

 

The violation shows from A-02’s answer, “I’m lazy, I don’t understand ma’am.” He should not have said it 

but followed the direction of B-02 instead. The A-02 shows no respect for the B-02. 

 

3.2.  Generosity maxim 

The generosity maxim is a scale of advantages and disadvantages because of it the maxim of 

generosity refers to the speaker himself/herself. this is what it can cause generosity maxim of generosity to be 

different from the maxim of wisdom because there is and there is no element of harm implied by the speaker. 

As the saying goes, generosity contains the principle through which you should make the smallest profit 

possible and you should make the largest loss possible. 

 

3.2.1. Violation of generosity maxim 

Violation of the maxim of generosity was found in A-03’s utterance when asking B-03 the daily task 

schedule. When B-03 was compiling the schedule, A-03 asked loudly and loudly about what day he is in 

charge. 

 

A-03: Ma’am, why come my schedule was not written down immediately! 

B-03: Wait, according to the serial number of absences. 

 

A-03’s statement violates the maxim of generosity. It can be seen from A-03’s rude words to B-03 

accompanied by a high tone. Although at that time B-03 will divide and call according to the order of the 

names on the list. The maxim of generosity requires the speaker not to impose his will on the speech partner 

when communicating. 

The next violation of the maxim of generosity is found in A-04’s utterance when responding to a 

statement from B-04. 

 

B-04: Your shoelaces are untied, please stop for a moment and tidy up so you don’t fall. 

A-04: No Problem, ma'am, that's the way it is. 

 

A-04 has violated the maxim of generosity when answering the statement from B-04. He should have 

presented his reasons against B-04. But the A-04 seeks justification by deliberately looking for excuses. The 

A-04 should immediately fix its untied shoelaces as the B-04 did not comply with the warning because total 

rebellion was not liked. 

 

3.3.  Approbation maxim 

This maxim of agreement is to criticize the interlocutor to a minimum and agree with as many 

interlocutors as possible. This proverb emphasizes the negative, that is, do not express something that is not 

happy about other people, the main thing the interlocutor and the speaker. This respect maxim requires 

speakers and speech partners to maximize respect when communicating and minimize insults to speech 

partners. 

 

3.3.1. Violation of approbation maxim 

Violation of the maxim of consent is found in the interaction of A-05 Responding to orders from  

B-05 to complete individual tasks. A-05 did not react to the demands of B-05. A-05 rejects orders from B-05 

and with no respect for B-05. 
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B-05: All students, please complete the assignment well. 

Student: Okay ma’am. 

A-05: I can’t, ma’am, I’m no understand to think about it. 

 

A-05 has violated the maxim of consent in conveying its response. He should have followed B-05’s orders 

and minimized criticism of the others. In the maxim of agreement, the speaker must respect the other’s 

statement. 

The next violation in the maxim of agreement is found in the utterance of A-06 which interrupts  

B-06. When B-06 asked why your classmate was late for school yesterday and did not provide any 

appropriate information, B-6 immediately mocked his friend in front of the class when they tried to answer. 

B-06 did not ask the A-06 about that. 

 

B-06: Who were the students who came late yesterday? 

Students: Immediately stand next to the chair. 

B-06: Why give inappropriate reasons. 

A-06: Don’t have the bravery to talk, ma’am. 

 

A-06 has violated the maxim of agreement because it has humiliated its seatmate. A-06 has violated the 

maxim of gratitude for having no one else speak. Speakers who do not respect their interlocutor when 

communicating violate the maxim of agreement [31]. 

 

3.4.  Modesty maxim 

It is this adage that puts the principle of self praise to a minimum. This means that self-praise is a 

violation of the principle of politeness. On the other hand, self-blame is being polite in interactions. the more 

often the speaker criticizes other people, the more polite the speech will be. Furthermore, approving and also 

confirming praise from others to oneself is one of the violations of the politeness maxim. 

 

3.4.1. Violation of modesty maxim 

The violation of the maxim of politeness is found in story A-07 who responds to B-07’s command 

roughly. A-07 shows no modesty when speaking and climbs onto a chair during the class. In the principle of 

politeness, speakers who speak arrogantly violate the principle of politeness [28] and the lack of respect for 

speech partners [32]. A-07 who climbs onto a chair during the learning process violates the maxims of 

politeness, and speaks loudly. A-07 looks arrogant when talking while climbing a chair with B-07. 

Violation of the maxim of politeness also occurs in A-08’s utterance when responding to a question 

from B-08 as in the following data. 

 

B-08: Is today’s student assignment finished? 

Student: Still in process ma’am. 

A-08: It’s okay, no problem. 

 

The statement violated the politeness principle in the maxim of politeness because A-08 had reproached it by 

saying it was done. He inflicted a loss on his friend in response to the B-08. A-08’s statement made his friend 

look even worse and lazier than him. 

 

3.5.  Agreement maxim 

This maxim states the principle that something happens are minor disagreements between speakers 

as well listener and the speaker and listener agree as often very possible. This maxim of agreement stands 

alone with pride an understanding scale as its basis of reference. Because of the double relation, the target of 

this maxim of agreement is two actors at the same time, the speaker and the hearer. In the process of 

communication, speakers and interlocutors try to show the same understanding of topic, material being 

discussed. If that is not possible, speakers must compromise with those who disagree, for in any case 

disagreement is better than total disagreement. 

 

3.5.1. Violation of agreement maxim 

The violation of the maxim of agreement can be seen in the interaction of students A-09 who tend to 

be unable to accept greetings from teacher B-09 when conveying agreement when the task is completed.  

A-09 grumbled because he could not complete the task according to the time set by B-09.  

 

B-09: Please student submit individual assignments according to the agreed time. 

A-09: I am still in the process of completing my assignment, sir. 
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B-09: Sorry student, please pay attention to the approved time. 

A-09: Yes, don’t rush us, sir. 

 

Differences must be conveyed properly so that there is no rebellion. The speaker must maximize the 

agreement with the speech partner. However, A-09 does not do that. In the maxim of agreement between the 

speaker and the speech partner must maximize mutual agreement [26]. 

 

3.6.  Sympathy maxim 

Similar to the maxim of agreement, the maxim of sympathy is not paired with other maxims. This 

maxim puts forward the scale of sympathy as the basic reference. focus on this maxim of sympathy is the 

speaker as well as the speech partner. This maxim of sympathy is the principle of reducing to a minimum the 

feeling of antipathy between the speaker and the speech partner and increasing the maximum sympathy 

between the speaker and the interlocutor. If the opponent speaks it gets good luck and happiness, the speaker 

at least congratulates him. If the interlocutor encounters a problem or misfortune, the speaker at least 

expresses sadness or condolences as a sign of sympathy [18]. Forms of violation of politeness in the language 

of students in communicating with educators in learning in elementary schools, Kediri district, East Java 

province, Indonesia are described. 

 

3.6.1. Violation of sympathy maxim 

Violations of the maxim of sympathy were found during student interactions A-10 who criticized 

the statement of teacher B-10 by grumbling. Just then B-10 asked students to come in on time when the bell 

rang. 

 

B-10: Students should immediately go back to their respective classrooms. 

A-10: I’ll go to the cafeteria for a moment to buy a drink. 

 

Statement A-10 violates the principle of politeness in the maxim of sympathy because it ignores B-10’s 

warning to enter the class immediately. The A-10 must obey the B-10's orders and speak politely. 

Field notes show that the reality of school language politeness of elementary school students in 

Kediri Regency, East Java Province, Indonesia still needs more attention from relevant stakeholders. The 

speech acts used by students are far from polite. During the learning process, there are still students who 

climb onto the chairs when interacting with educators, students are still apathetic to polite language, and 

educators are considered like peers. Previous research [32] revealed that impoliteness can occur because it is 

influenced by the mood, thoughts of speakers and speech partners, as well as the character of speakers and 

speech partners so that it can cause incompatibility when making agreements on interactions that occur. 

Various factors influence the occurrence of violations of the politeness principle in Indonesian. The factors 

that influence it are described in next subsection.  

 

3.7.  Family 

Family is one of the factors that influence the violation of politeness at school. Sometimes parents 

defend their children who make mistakes at school and also insist on blaming the school as a result of what 

their children do. This makes children uncontrolled and accustomed to violating the politeness principle 

when communicating with anyone, either male student or female student or even educators [33]. Families 

also greatly influence the attitudes and behavior of children in communicating with their interlocutors. They 

may violate the principle of language politeness [34]. The family has a big impact on the child's personality 

in communicating with friends as speech partners. 

 

3.8.  Environment 

The environment greatly influences the violation of the principle of politeness, because if the 

environment around the student's residence tends to be loud and emotional, the child will also be affected by 

the atmosphere of the school environment. When communicating he tends to use high-pitched words which 

can offend the speech partner [35]. Besides, the environment is one of the factors shaping student’s behavior 

in communicating with other people. If the environment around them is not conducive, they tend to use 

language that is not polite [36]. A supportive environment makes students more conducive when 

communicating with the other person. 

 

3.9.  Parenting 

Parenting style is very influential on violations of the principle of politeness, if parents always 

educate their children by complying with all the wishes of their children and never reprimand them when 
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they make mistakes. Consequently, children will tend to act arrogantly or randomly and do not respect other 

people when communicating [32]. This parenting pattern is also one of the things that affects children’s 

communication skills. Parents must understand children’s characteristics are so that when he is a grown-up, 

he or she can respect the person he is talking to [37]. The parenting style applied by these parents is the basis 

for forming good communication skills in children. 

 

3.10.  Psychological condition of the child 

The psychological condition of the child also greatly influences the violation of the politeness 

principle. This can occur when the child does not have good emotional control skills. This psychological 

factor can be shaped from the habit of violence and impoliteness that occur continuously in their 

environment, and has an impact on children's mindset. Therefore, they consider other people the same and 

worthless [38]. The psychological condition of an individual can be formed very well if he has self-control 

and a very mature way of thinking, but on the contrary if the individual is always treated very unpleasantly 

by his environment this can cause his communication process with other people to become irregular [39]. 

Child’s psychological condition can also be formed through habituation in the school environment during the 

learning process and interactions with teachers and students. 

 

3.11.  Learning methods 

Learning methods in Indonesia still focus on cognitive aspects, even though there are character-

shaping educational program in schools. In fact language ethics and manners are still not given enough 

attention when learning process takes place [40]. In addition, learning methods must be creative and 

innovative so that students feel comfortable and passionate about lifelong learning. Hence, this learning 

method is able to have an effect on the formation of children's characteristics and abilities to deliver good and 

correct language [41]. With creative and innovative methods, students become more organized and find 

learning process more meaningful. 

 

3.12.  Social media 

Students who are now familiar and exposed to gadgets and technology tends to imitate inappropriate 

language and tend to lead to student's negative condition, such as playing online games, TikTok or Instagram 

which makes students even more neglectful of their main task, namely learning. The prevailing culture that 

exists results in student’s behavior that violates the principle of politeness during the interaction [42]. 

Therefore, the introduction of information and communication technology to children must really be 

supervised so that they understand how to socialize well in social media and speak good language too [43]. 

With information and communication technology that is continuously developing in the learning process, the 

teacher must explain in an interesting and complete way so that students can control themselves on the proper 

use of social media [29]. 

 

3.13.  Correlation teacher with student 

The role of educators is to create good relationships with students to minimize violations of decency. 

Educators must be able to be role models for students by carrying out fun learning which provides ease for 

students to explore their potential and which fosters a sense of kinship between educators and students [44] 

As educators, teachers must recognize the characteristics of students in school so as to create good 

communication and reduce violations of the principle of politeness with the interlocutor [45]. Educators must 

also open a discussion room when the learning process takes place so that the same understanding is 

established between the teacher and the students. 

 

3.14.  Culture 

Culture is one of the factors that influence the language development of students. With a good, 

polite and friendly culture, polite and courteous people will be created. On the other hand, if the surrounding 

culture is harsh and emotional, it will form humans who are not good and who disrespect other people when 

interacting [46]. Culture is one of the things that really influence students’ language skills. If the culture 

given to these students supports them, they will become polite human beings [47]. With the development of 

culture, the use of language in the interaction process also greatly influences children politeness when 

communicating. 

 

3.15.  Friends of the same age 

Peers are one of the factors that influence human social and emotional conditions. Peers who have a 

positive impact on humans will also create good communication, and are able to respect other people. 

Nonetheless, if these peers emphasize violence against humans, it will create humans who do not have a 

sense of empathy and sympathy when communicating with speech partners. Consequently, there will be 
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violations of the politeness principle [48]. Peers who have a good impact on other human beings will help to 

create good communication between speakers and speech partners [49]. Eventually, the meaningful learning 

given by the teacher at this school will be a beneficial effort to create a sense of sympathy between students 

when communicating with speech partners. 

 

 

4. CONCLUSION 

In a portrait of the learning process related to language politeness in elementary schools in Kediri, 

East Java, Indonesia, educators have already taught students to communicate using polite language and even 

schools have implemented it in various activities in both extracurricular and intracurricular program. 

However, in reality there are still many students who do not pay attention to the instructions from educators 

regarding the use of polite language when interacting. There are still many students who violate the principle 

of politeness when interacting with educators at school. The data in this study were obtained by recording 

students’ communication with educators during class learning from elementary schools in Kediri, Indonesia. 

Violation of the maxim of wisdom is shown when students give long-winded statements to 

educators. Generosity maxim is violated when students give emotional statements to educators. Violation of 

the maxim of praise is shown when students express criticism at will, both to educators and friends. Violation 

of the politeness maxim is shown when students make statements that demean the speech partner. Violation 

of the maxim of agreement was shown by students when they gave very rude statements and did not comply 

with the rules with their speech partners. The violation of the sympathy maxim is shown when the student 

does not sympathize with the speech partner who is experiencing difficulties. For future researchers, they 

may be able to explore further violations of politeness principles by involving broader elementary schools. 
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