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Continuous learning works like a blood for organization and individuals to
proceed and succeed. Underdeveloped countries need to address their
academic issues. Academic prosperity is linked to economy and technology
disruptions so it’s an important element to bring underdeveloped countries up
to the mark to thrive and survive in this technical era. Academic prosperity
depends upon student's enthusiastic attitude and their emotional and spiritual
intelligences. This study was conducted in learning organizations to see
the impact of emotional and spiritual intelligences on academic performance.
Population of the study is the academic institutes of Pakistan. Data were
collected using cross-sectional questionnaire-based survey from 113 students
in Pakistan. The findings provide positive and significant correlations among

Pakistan the types of intelligences and academic performance. Data was analyzed

Spiritual intelligence using SPSS and the results were verified using statistical methods like
correlation, regression, ANNOVA, Cronbach alpha and means. This study
highlights the role of emotional intelligence and spiritual intelligence on
academic performance and found out that it has the most demanding and
significant effect on the academic performance, therefore it needs better
integration in academic practices, routine and culture.
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1. INTRODUCTION

Organizations in 21st centuries are facing complexity and uncertainty due to globalization,
knowledge economy and technology disruption [1]. One appropriate way to cope with these challenges is
continuous learning, which equips organizations and individuals to survive, innovate and lead at global
frontiers besides maintaining their competitive edge. Academic performance focus on academic problems’
solution, creation of new opportunities, developing new insight, synergizing and charging work environment
socially and emotionally, enhancing performance and bringing cognitive, behavioral and social productive
changes to organizations and its students. Academic prosperity is directly linked to the employment of
the country. Emotional intelligence can affect academic performance. Though emotional intelligence has
been linked to the academic performance but not academic prosperity. Among many new learning stimuli,
Emotional Intelligence (EQ) and Spiritual Intelligence (SQ) have been proven as a good instinct for learning,
creating motivations, agility, curiosity and enthusiasm in learning entity [2, 3]. Though the impact of
emotional and spiritual intelligence has been studied on the resilience of the students but, the impact of these
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two variables hasn’t been studied on the academic prosperity of the Pakistani students. Though some studies
have identified the impact of emotional intelligence on academic performance but this still needs further
exploration. As according to [4-6] if the students are emotionally unstable this can affect the students ability
to understand lessons. Likewise Emotional intelligence is considered critical to academic success.

Being developing country this is very important that we should identify the factors that are
important for the academic prosperity of the country. Pakistan is facing so many educational challenges that
we need to address. As it can lead to sustained economic development we need to address the issues and
elements linked with it. Academic prosperity is the most important aspect which needs further exploration.
This research will provide a clear idea about the correlating relationship of emotional and spiritual
intelligence on academic performance. Learning organizations have the hallmark of exploring and exploiting
new phenomenon and emotional intelligence and spiritual intelligence are the forces for delivering the best
suitable, optimal, economical and feasible results to promote academic performance, productivity, efficiency
and effectiveness. Therefore, this research was conducted in the public and private universities of Pakistan.
Therefore, a large-scale empirical study is needed to demonstrate the relationship between intelligences and
academic performance in education sector.

The main objectives of the research is to investigate the impact of EQ and SQ on academic
performance as recommended by different researchers [7, 8]. Beside modern teaching methodologies and
techniques, emotional and spiritual intelligence are the most requisite tools to educate the students in best
possible and suitable ways. Emotional and spiritual intelligence charge the environment socially,
emotionally, ethically and psychologically. Motivates the learner intrinsically and boost the teaching learning
processes. Emotional Intelligence has a century backed history and can be found in the work of Aristotle and
other different researchers. It is defined as the ability to recognize the emotions of self and others it helps
the person to respond accordingly [9, 10]. Jafari [4], Hatami [5], and Rajeswari [11] also explained emotional
intelligence in his social intelligence theory by stating that it is the way to understand, accept and react wisely
to the emotions of all human beings that may be man, woman, boy or girl [12]. Similarly, spiritual
intelligence, leads the learner towards self-actualization, helps them to explore learner hidden and inner
capacities and capabilities. Spiritual and emotional intelligence are being used for behavior modifications and
inner-self engineering [13, 14].

Emotional Intelligence (EQ) was introduced with intensity and application in the writing of
Goleman in his best-selling book “Emotional Intelligence Why It Can Matter More Than 1Q” in 1995.
It is defined as the ability to recognize the emotions of self and other and respond them accordingly [4, 11].
It is considerd as a predictor, a pre-requisite of academic performance as it develops intrinsic motivations
among the students of all age, gender, color and cost for both short and long-term achievements [15, 16].
It has equal applications at all levels for academic performance and personality development [11]. Farhan and
Usman [17] concluded that EQ has indirect effect on academic performance through the mediating role of
self-efficacy which further increases learning performance. It promotes intrapersonal skills focuses on inner
hidden skills, thoughts, strength and potentials and leads them to self-actualization phase. It helps in
recognizing person’s own-Self, their strengths and weaknesses, moods and emotions and their impacts on
others [18, 19]. It improves decision making skills. Through intrapersonal skills person controls his thoughts
and actions, remains motivated, calm and confident and starts believing in himself, both consciously and
subconsciously, which increases productivity and performance [5]. Jiang et al. [20] stated that with high
intra-personal skills and self-awareness intrinsic motivations are created which lead to high learning
achievements. Beside this, it improves learning strategies, memorization and cognition abilities [4].
Emotional Intelligence regulates studies, Cross-cultural, create empathetic and socio-emotionally charged
environment. One of the core areas of EQ is the creation of the social skills, which prepare learner to use
learning skills and facilitate social behaviors and improve academic performance [21, 22]. In research
findings, it has been found that, it promotes positive moods in learner, which helps in solving complex
cognitive problems, has facilitating impact on memory, create confidence and smoothen learning and
decision-making processes [5, 23]. EQ better equips learner with stress management strategies and makes
him/her adoptable, adaptable and manageable and he starts enjoying the patterns of life, concentrate on
him/her, starts moving towards self-actualization.

H1: Emotional Intelligence significantly effects academic performance.

Spiritual intelligence (SQ) can be defined as the capacity of mind to handle substantial and spiritual
aspects of personal and professional life. It carries meaning, purpose, potential, philosophy, integrity and
an enthusiastic phenomenon for human personal, social and academic life [24]. It develops sacred holism
among students, explores its hidden potentials which boost academic productivity, performance and brings
continuous learning, transformational change and improvement to organization [25, 26]. It transforms
students and organization as an adoptive system. Makes the person spontaneous, compassionate, competitive
and resilience; develops positive interactive culture, integrated positive workforce, sense of community and
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continuous learning among workforce [2, 27]. Citizenship behaviors are developed among students,
who accept academic norms and values and tries to promote them [28, 29]. It empowers students, develop
their confidence, lead them towards self-development and self-actualization, polish their skill, give them
integrity, harmony, enthusiasm, direction, new philosophy of life and keep them healthy mentally and
physically [20, 30]. A recent study by Martynowska [31] on students’ psychological wellbeing in Catholic
university in Poland shows that students’ SQ enhances their emotions, relationship with other and shows
a positive behavior. SQ increases as they become calmer, patient, motivated. They start focusing on academic
affairs and researchers. It encourages educators to emphasize in SQ as a way to approach students. All above
mentioned arguments explain that spiritual intelligence has intrinsic motivation and plays critical role in
developing and learning domain. In modern teaching and learning techniques, emotional and spiritual
intelligence are not given its due weightage. They are ignored and have not been considered as pre-requisite
for the teaching learning processes. After carefully analyzing various research studies on EQ and SQ,
this study aimed at introducing the concept of using students to measure both variables and their impact on
academic achievement.

2. RESEARCH METHOD

This study is based on the primary data collected through self-administered questionnaire from
the teaching faculty and general management of higher education 21 Higher Education Commission (HEC)
recognized institutions/universities operating in Rawalpindi and Islamabad region of Pakistan. The aim of
the study was to explore the relationship among EQ and SQ and their impact on academic performance.
Stratified random sampling sampling (Non-probability) technique is adopted for the present study which is
commonly practiced in the field of social sciences [20, 32]. A questionnaire from previous studies was
adopted to get the objectives of the study [20, 21, 30]. Data about all the main variables of the study/research
was collected from the target population. The questionnaire is based on a five-point Likert scale starting
from 1 representing “Strongly disagree” to 5 with “Strongly agree” option.

The questionnaire is composed of two parts. Section first covers the demographic and personal
characteristics of the population containing 6 questions and the second part contained questions about
independent and dependent variables. Data was attained from the public and private universities students in
capital city Islamabad, Pakistan. Total of 113 students participated in the study.

3. RESULTS AND DISCUSSION
3.1. Reliability analysis

Reliability Analysis Reliability analysis allows you to study the properties of measurement scales
and the items that compose the scales. The reliability analysis procedure calculates a number of commonly
used measures of scale reliability and also provides information about the relationships between individual
items in the scale. In current study, after calculating the construct ability consistent results were attained.
Internal consistency analysis was done separately for the variables corresponding to each of the constructs;
over all reliability of the variables. Table 2 shows the values of Cronbach’s coefficient, mean and variance,
if we delete one item for example, Table 1 shows that if we delete the variable EQ i.e. then the overall value
of Cronbach’s alpha becomes .914 compared to .953 and it means that variables and questions selected in this
research is a reliable measure and it should be considered in future research work. All the above variables
have Cronbach’s values in significant range (0.7 or above) which are acceptable [7, 20, 33].

Table 1. Reliability statistics all constructs
Cronbach's Alpha N of Items
953 58

Table 2. Item-total statistics

Scale Mean if  Scale Variance Corrected Item- Cronbach's Alpha
Item Deleted if ltem Deleted Total Correlation if Item Deleted
EQ 10.2286 3.215 .675 914
SQ 10.3967 2.729 874 .845
AP 10.3698 2.809 .807 .869
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3.2. Descriptive statistics

Descriptive statistics deals with the concepts and methods concerned with summarization and
explanation of the important aspects of the statistical data. Means and standard deviation was calculated to
check the consistency among the research variable. The mean values of the Table 3 are near to maximum
values and the values of the standard deviation are very low, which means that emotional and spiritual
intelligence have positive role and greater impact on academic performance according to the perception of
the students.

Table 3. Descriptive statistics of the questionnaire

Number of Minimum  Maximum Mean S.td'.
respondents Deviation
EQ 113 1.83 4,75 3.6246 .57089
SQ 113 1.33 450 3.4564 .62495
AP 113 1.77 471 3.4834 .63340
Valid N 113

3.2.1. Inferential statistics

Table 4 shows the relationship between dependent and independent variables. There are 113
respondents that shows, independent variable (EQ) has moderately significant relationship with academic
performance (AP) where (r = .600). The other independent variable academic elements have significant
relationship with academic performance where (r = .763). The third independent variable knowledge has
strong significant relationship with academic performance where (r =.786). The correlation table show
the significance relationship among the elements of the intelligence and exhibit that each independent
variable has significant relationship with the dependent variable, academic performance. This result is in
line with EQ studies done by previous scholar [12, 20] and also parallel with SQ studies done by other
researchers [23, 28].

Table 4. Relationship between variables

EQ SQ AP
Pearson Correlation 1
EQ Sig. (2-tailed)
N 113
Pearson Correlation 573" 1
SQ Sig. (2-tailed) .000
N 113 113
Pearson Correlation .600™ 763" 1
AP Sig. (2-tailed) .000 .000
N 113 113 113

Regression analysis was run through SPSS and simple check the independent relationship with
dependent. In the first step we used control variable impact on dependent variable and second step was
independent variables. Table 5 shows that gender has positive impact on academic performance. Second step
shows significant relationship between the independent variables (Emotional and Spiritual Intelligence)
and dependent variable (Academic Performance). Emotional Intelligence significantly effects academic
performance (B= .09, >.005) and spiritual Intelligence significantly effects academic performance
(B=.34, >.005) are accepted.

Table 5. Regression analysis
Academic Performance

B AR?
Step 1
Gender 13%* .07*
Step 2
Emotional Intelligence  .09*
Spiritual Intelligence .34** .66**
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3.3. Participants’ demographic characteristics

Significant difference is seen in EQ and SQ on AP the basis of gender on all constructs of the study.
It means that EQ and SQ is different for male and female. It means that the level of emotional and spiritual
intelligence is different for male and female according to the study results. Table 6 and Table 7 show
the ANOVA for gender and the mean values for gender resepectively.

Table 6. ANOVA for gender

Sum of Mean -
Squares Df Square F Sig.
Between Groups 10.495 1 10.495 85.092 .000
P Within Groups 31.204 253 123
Total 41.699 254
Between Groups 7.612 1 7.612 28.159 .000
Within Groups 68.394 253 .270
Q Total 76.007 254
Between Groups 4.542 1 4.542 24.350 .000
Within Groups 47.196 253 .187
Q Total 51.738 254

Table 7. Mean values for gender
Gender EQ SQ
Female Mean 3.5765 3.8869
Male Mean 3.2213 3.6125
Total Mean 3.3578 3.7180

Mean comparison shows that female is having better “EQ” (Mean=3.57) and “SQ” (M=3.88) skills
as compared to male colleagues and overall, they are having better emotional and spiritual skills as
manifested by the values to “EQ” (M=3.22) and “SQ” (M=3.61) respectively. To see the impact of EQ and
SQ on AP based on Academic qualification, ANNOVA was used as shown in Table 8.

Table 8. ANOVA for qualification
Sum of Squares  df  Mean Square F Sig.

Between Groups 8.664 2 4.332 33.046 .000
Academic Performance  Within Groups 33.035 252 131
Total 41.699 254
Between Groups 5.879 2 2.940 10.564 .000
EQ Within Groups 70.127 252 .278
Total 76.007 254
Between Groups 3.934 2 1.967 10.370 .000
SQ Within Groups 47.804 252 .190
Total 51.738 254

Significant difference is seen in the level of intelligences (EQ and SQ) on AP based on academic
qualification. From the mean comparison Table 9, it is shown that PhD degree holders are having more
Emotional intelligence and Spiritual intelligence skills than BS and MS degree holders. Therefore, they can
perform better in their academic career and in practical lives as compared to BS and MS graduates.

Table 9. Means score for qualifications
Program of Study EQ SQ
BS Mean  3.2118 3.5986
MS Mean 35321 3.8608
PhD  Mean 35571 3.7980
Total Mean  3.3578 3.7180

As the results of the study approve that emotional and spiritual intelligence is directly related to
the academic prosperity. Still due to the complexity, comprehensiveness and vagueness involved in these
terms, further exploration is required. The results of the study are in line with the previous researches
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conducted in some other contexts which also evidence that Emotional intelligence is a significant element for
the academic prosperity [18]. Emotional intelligence prioritizes thoughts and helps to regulate different
situations which in turn helps in academic prosperity [23]. Likewise, if we talk about spiritual intelligence
though it has not been directly linked to academic performance but previously it has been seen to effect
employee’s performance [23, 34]. There is no single optimum approach or contributing factor for academic
performance. A variety of seen and unseen factors contribute to its development. Different kinds of
approaches and systems need to be employed in organizations to effectively deal with the diversity of
knowledge and attributes. But these social, psychological, motivational and emotional factors are the most
demanding and have significant effect on academic performance; therefore, we need better integration in
academic practices, routine and culture. Emotional and spiritual intelligence can be equally applicable to
the vocational and technical education, as it moves, leads and intrinsically motivates learners to get engage in
experiential learning and creative activities. As Kolb has stated in his experiential learning theory, learning
needs intrinsic and extrinsic booster, which can be provided through emotional and spiritual intelligence.

Although the paper provides insight toward a new relationship that has not been studied before still
there are a few limitations that can be addressed in future. Due to time limitation and limited resources data
were only collected from 113 students. This can be elaborated in future by increasing sample size. Another
limitation that can be addressed in future is that this research is conducted in contextual study of Pakistani
institutes. In future these variables can be studied in different contextual settings.

4. CONCLUSION

This study finds out the role of emotional intelligence and Spiritual Intelligence on the academic
performance. The findings revealed that there is positive relationship between emotional intelligence and
academic performance. Emotional intelligence predicts students’ academic achievement. The results clearly
show that the selected constructs (emotional and spiritual intelligence) present a good measure for
the academic performance construct. Universities should develop conducive environment for learning
culture, where tacit and explicit knowledge can be assimilated. software can be installed for the said purpose
to get interpreted and assimilated knowledge.
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