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 The purpose of this research was to examine logo counseling model 
in improving low spiritual self-esteem problem for college students. 
This research used descriptive method and quasi-experiment method 
with a non-equivalent pre-test-post-test control group design. The 
results then analyzed from the statistical significance and the 
practical significance. The result showed that logo counseling model 
could improve low spiritual self-esteem among college students, 
indicated by statistical significance of tcount (43.851) > ttable (2.144) and N-
gain of the experimental group (0.75) > N-gain of the control group 
(0.15) and practical significance of positive attitude, behavior and 
value changes. Recommendation also given for related agencies to 
implement logo counseling model in training program and for further 
research by related experts in the field. 
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1. INTRODUCTION 
Over the past decades, self-esteem has emerged as an important tool for understanding human 

behavior and treating negative thoughts, self-doubt, and self-hatred [1]. Basically, self-esteem is how 
confident a person to think and cope with the challenges of life. Self-esteem has become a very important 
attribute for identifying the adaptiveness of a person to the increasingly complex and challenging world [2]. 
People may build healthy or low self-esteem. Healthy self-esteem is when people can assess and know 
themselves accurately and still accept and value themselves completely [1]. At the same time, low self-
esteem people judge their capability and values or virtues skeptically. People who have low self-esteem will 
overemphasize their weaknesses and deficits and underestimate their strengths and assets [3].  

Many college students facing a highly stressful process when transitioning into college life [4]. Not 
to mention violence, alcohol and drugs abuse, sexual harassment and social pressure happening made 
students more vulnerable to low self-esteem problem [5]. Low self-esteem has been commonly associated 
with clinical disorders, such as depression, eating disorders, substance abuse, and psychosis [3,6]. In 
addition, some studies indicate that low self-esteem foresee antisocial behavior, interpersonal violence, 
depression, and anxiety [7][8]. Therefore, it is important to address and acknowledge what is low self-esteem 
and, more importantly, how to identify and treat low self-esteem. 

Numerous studies had been conducted to treat low self-esteem as a cognitive problem [3,6,9–11]. 
These treatments considered as cognitive behavior therapy (CBT) program and based on Fennel’s cognitive 
conceptualization of low self-esteem [12]. These low self-esteem treatments mentioned only focused on how 
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to modify external stimuli and behaviors, but not addressing how the clients think and feel at the core of their 
selves. CBT addresses cause-and-effect relationship with cognition without addressing client’s free will. CBT 
believes that human beings do not have free will and are influenced just by the cognitive processes appealed 
to external stimuli [13]. Besides the problem in its foundation, the effectiveness of CBT for low self-esteem 
has yet to be systematically evaluated [14] and it seems that CBT’s effectiveness has been declining 
according to a recent meta-analysis research [15]. 

Authors suspected that there was some mismatch concept in the CBT-based low self-esteem 
treatments. Some researchers had argued that low self-esteem was a deeper problem related to 
spirituality[4,16]. The underlying core of humanity, as Holloway [17] said, is meaning and purpose which 
integrated in spirituality. Spirituality is frequently highlighted with attributes of love, joy, compassion, 
caring, awe, wonder and mystery, beauty and creativity [17]. Then, in a study of 105 social work graduate 
students, it was found that spiritual well-being was related to higher self-esteem [16]. Pedersen [18] found 
that among 134 undergraduates, those with a stronger or central spiritual identity had higher self-esteem. 
These studies are confirming the authors’ supposition that low self-esteem is a problem at the spiritual level. 
Thus, it is a necessary attempt to treat low self-esteem with spiritual and humanistic approaches. One of the 
well-known spiritual and humanistic-based approach is logotherapy developed by Victor Frankl [19,20]. 

In this article, authors examined low self-esteem problem from Victor Frankl’s logotherapy 
perspective as an approach to understanding human from the spiritual aspect that reflects the need to reach 
the meaning of life. The goal of logotherapy is to express a will to be meaningful in achieving the meaning of 
life. Although logotherapy can be used in wide range of issues of meaning of life [21,22], there is almost no 
research in applying logotherapy for low self-esteem. The authors apply literature study approach to analyze 
the core problem of low self-esteem and developed a new model based on logotherapy which yields logo 
counseling. Logo counseling provides counselors with the meaning of life counseling for treating low self-
esteem. Then, we examine the effectiveness of logo counseling to treat low spiritual self-esteem among 
college students with indicators of statistical significance and practical significance. 
 
1.1 Low Spiritual Self-Esteem 

Lim analyzed factors causing low spiritual self-esteem more broadly than Branden’s approach [23]. 
The causal factors of low spiritual self-esteem are negative life experience, negative core beliefs, negative 
self-assumptions, expectation bias, negative self-evaluation, and self-distrust [1][23], explained as [24,25]: 
(1) Negative life experience of the past is the inability to address problems and events that have occurred 
once or many times. It is harmful and it brings a bad precedent to one's thinking ability. (2) Negative core 
belief is the inability of an individual to see himself as a result of past negative experiences; (3) In line with 
negative core beliefs, an individual often tries to develop negative assumptions, which he thinks, will help 
him protect himself from bad effects; (4) Expectation bias is the inability to face negative feelings that 
overestimate the possibilities of bad things to happen; (5) Negative self-evaluation is the inability to deal with 
the feeling of self-blame and self-critical such as "I'm useless", "stupid", "I never learn," and "everything is 
destroyed”; (6) Self-distrust is the inability to understand the empty and meaningless life which happens for a 
long time.  

These six causative factors will make impacts on the six pillars of self-esteem [26], i.e. self-
awareness, self-acceptance, self-determination, life purpose, self-responsibility, and self-integrity. The 
impacts of those causal factors are negative self-awareness, negative self-acceptance, negative self-
determination, negative life purpose, negative self-responsibility and negative self-integrity[27]. These low 
spiritual self-esteem problems are visualized in Figure 1. 

  
1.2 Logotherapy 
 Logotherapy generally can be described as psychology that recognizes spiritual dimension in human 
besides physical and psychiatric aspect [28]. The main philosophical foundations of logotherapy are freedom 
of will, will of meaning, and meaning of life with each source of meaning [28]. Logotherapy provided 
counselors with three techniques and each technique accompanied by an approach. They are paradoxical 
intention with the approach of self-detachment, de-reflection with self-transcendence approach and Socratic 
dialogue with the approach of self-awareness [28]. The holistic view of logotherapy can be seen in Figure 2. 
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Figure 1. Description of low spiritual self-esteem problem illustrating the causal factors and the impacts of it 
 
 

 
 

Figure 2. Frankl’s logotherapy model only provides three techniques and approaches 
 
 
1.3 Logo Counseling 
 Seen from the perspective of logotherapy, there is need gaps for low self-esteem treatments. There 
are six problems arise from the discussion of causative factors and impacts of low self-esteem, while 
logotherapy in the perspective of Frankl only provides three techniques and approaches. Authors developed 
logo counseling hypothetic model for treating low self-esteem. Purposes of logo counseling is to overcome 
the causative factors of low self-esteem and the achievement targets of logo counseling is to strengthen six 
pillars of self-esteem. Logo counseling supplement one additional session focusing on meaning orientation. 
The ultimate goal and target of the logo counseling model is to gain a healthy self-esteem as well as the 
discovery of meaning and purpose in life. Logo counseling model is shown in Figure 3. 
 Logo counseling model consisted of seven sessions, with each session using a different technique. 
Session 1 used self-exploration technique for client to explore her relationships, mindsets, emotions, 
behaviors, and experiences. Session 2 used self-acceptance technique to bring the client to accept his or her 
self, visual physique, characters, hurt experience, skills, and talent. Session 3 used a self-detachment 
technique to help the client making distance with her problems symptoms and fears. Session 4 used self-
transcendence technique for the client to see herself beyond and focus towards values and meanings. Session 
5 used behavior modification technique to help client identifying herself not based on a situation, but she 
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could control her attitude toward the same situation. Session 6 used a self-integrity technique to listen and ask 
provocative questions. Finally, session 7 used meaning realization technique to help client finding meaning. 
 
 

 
 

Figure 3. Logo counseling model as a logotherapy development for treating low spiritual self-esteem  
 
 
2. RESEARCH METHOD 

We chose descriptive method [29] and quasi-experiment method with a non-equivalent pre-test-
post-test control group design [30] to describe and analyze facts and characteristics accurately. The criteria of 
the achievement results will be described as statistical significance and practical significance [29,30]. We 
chose 30 Satya Wacana Christian University students as participants, 15 individuals were in an experimental 
group and 15 individuals were in a control group. The authors engaged in collaboration through a partnership 
with three guidance and counseling experts as well as two counseling practitioners in model validation test. 
The research will conduct interviews, observations, questionnaires, and focus group discussions (FGD) to 
gather qualitative and quantitative data. We use interviews to obtain a general overview of the problems. 
Questionnaires were distributed using a semantic differential scale, bipolar characteristics (two opposing pole 
ends, negative-positive) with a range of 0 – 10. An observation was an examination process towards a 
research subject and conducted in a structured manner [31]. The goal of FGD was to discuss and carry on a 
dialog together, to produce a piece of information directly from various views [31]. Questionnaires were 
deployed to gather statistical significance data. Interviews, observations, and FGD were deployed to gather 
practical significance data. 

Data gathered in this research were qualitative and quantitative data. Qualitative data were used in 
non-statistical analysis to test the feasibility of the logo counseling model. Quantitative data were used in 
statistical analysis to test the instrument scale in development problems and to measure the impact of the 
model. The techniques to analyze the instrument scale and the usefulness of the model were validity and 
reliability tests, normality and homogeneity tests, average differential tests, and emphasis of average 
differential tests. 
 
 
3. RESULTS AND DISCUSSION 

From the questionnaires distributed to the participants to measure low spiritual self-esteem in 30 
student participants with 51 validated question items. we obtained following results. 

Normality test showed that all data were normally distributed for experiment and control group, 
indicated by all the significant values being bigger than 0.05, whether for the Kolmogorov-Smirnov test or the 
Shapiro-Wilk test, so that Ho was accepted and H1 was rejected, which means the distribution data was 
normal. Homogeneity test (see Appendix) showed that all data were homogenous for experiment and control 
group, indicated by a significant value (Levene Sig) being bigger than 0.05, so that Ho was accepted and H1 
was rejected, which means the data has the same variance or homogenous. 
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A further statistical test was conducted by looking at the average pre-test and post-test results and 
comparing the two averages using a t-test. Average of pretest and posttest results will become the indication 
whether the approach of logo counseling model could improve low spiritual self-esteem problem. The results 
are shown in Table 1. 

 
 

Table 1. Average Pre-test and Post-test Results for Experiment and Control Group 
No Dimensions and 

Development  
Source Data Average 

(Mean) 
Standard 
Deviation 

N - Gain 

  Experiment Pre-test 34.15 4.51 0.43 
1 Self-Awareness  Post-test 83.70 2.48  
  Control Pre-test 42.67 4.85 0.03 
   Post-test 46.11 5.97  
  Experiment Pre-test 32.07 3.66 0.44 

2 Self-Acceptance  Post-test 84.37 1.42  
  Control Pre-test 43.03 6.36 0.06 
   Post-test 49.93 4.29  
  Experiment Pre-test 30.67 4.95 0.45 

3 Self-Assertiveness  Post-test 85.00 2.90  
  Control Pre-test 45.17 6.01 -2.38 
   Post-test 44.92 4.26  
  Experiment Pre-test 32.38 3.12 0.43 

4 Life Purpose  Post-test 82.76 1.82  
  Control Pre-test 42.28 6.19 0.02 
   Post-test 44.00 6.42  
  Experiment Pre-test 32.08 4.62 0.42 

5 Self-Responsibility  Post-test 82.17 1.62  
  Control Pre-test 45.62 3.51 0.03 
   Post-test 48.67 6.58  
  Experiment Pre-test 34.26 4.04 0.42 

6 Self-Integrity  Post-test 82.33 1.45  
  Control Pre-test 43.23 2.39 0.07 
   Post-test 50.20 3.54  
  Experiment Pre-test 166.07 23.59 0.75 

7 Meaning of Life  Post-test 452.27 14.89  
  Control Pre-test 205.93 18.60 0.15 
   Post-test 251.80 12.71  

 
 
Table 1 showed a significant increase in the average pre-test and post-test results of the experiment 

group related to the problem of low spiritual self-esteem, while there wasn’t any significant increase in the 
average pre-test and post-test results of the control group. This result indicated that the technique and 
approach used in logo counseling model could improve the low spiritual self-esteem problem in  
college students. 

We used differential test of averages to compare whether there was a difference between control 
group and experiment group. The hypotheses are H0: There is no difference of low spiritual self-esteem 
development dimension between students following the logo counseling intervention with students not 
following the program, and H1: There is a difference of low spiritual self-esteem development dimension 
between students following the logo counseling intervention with students not following the program. 
Testing criteria is if α < (sig value) then H0 will be accepted and if α > (sig value) then H1 will be accepted. 
The results are shown in Table 2. 

 
 

Table 2. Recapitulation of Differential Test Results of Pre-test and Post-test Average of Experiment and 
Control Group 

No Dimensions and 
Development 

Group Mean df t count t table Sig 
(2-tailed) 

1 Self-Awareness Pre-post Experiment 49.557 8 26.645 2.306 0.000 
Pre-post Control -3.444  -1.144 2.306 0.286 

2 Self-Acceptance Pre-post Experiment 52.300 8 45.892 2.306 0.000 
Pre-post Control -6.891  -2.262 2.306 0.054 

3 Self-Assertiveness Pre-post Experiment 54.333 7 24.608 2.365 0.000 
Pre-post Control 0.249  0.107 2.365 0.917 

4 Life Purpose Pre-post Experiment 50.384 6 37.157 2.447 0.000 
Pre-post Control -1.714  0.407 2.447 0.698 

5 Self-Responsibility Pre-post Experiment 50.083 7 23.782 2.365 0.000 
Pre-post Control -3.043  -1.133 2.365 0.295 
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No Dimensions and 
Development 

Group Mean df t count t table Sig 
(2-tailed) 

6 Self-Integrity Pre-post Experiment 48.069 9 33.906 2.262 0.000 
Pre-post Control -6.968  -4.962 2.262 0.051 

7 Meaning of Life Pre-post Experiment 
Pre-post Control 

259.000 
-45.600 

14 43.851 
-8.546 

2.144 
2.144 

0.000 
0.051 

 
 

Table 2 revealed the value of tcount > ttable or can be seen that the value of α = 0.05 > sig (0.000), 
which means that H1 is accepted and H0 is rejected. This indicated that logo counseling model could improve 
low spiritual self-esteem problems in college students. 
 
3.1.  Discussion 

Through the logo counseling intervention program and statistical test results, the improvement of 
low spiritual self-esteem problems were described and analyzed as follows. 
 
a. Self-Awareness  

Through the self-exploration technique, there was an increase in self-awareness from a pre-test 
average of 34.15% to become 83.70% in the post-test in Table 1 and similarly in Table 2, as the value of tcount 

(26.645) > ttable (2.306) for statistical significance. For practical significance, the clients were able to empower 
themselves through an attitude change and moral support. Changes in attitude values was seen when the 
clients can share with each other, provide support, and give motivation, so the other clients can arise from 
bad conditions and look at the future enthusiastically. Self-exploration technique had been researched for 
increasing the self-awareness of clients with terminal cancer [32]. 
 
b. Self-Acceptance 

Through the self-acceptance technique in the program, there was an increase in self-acceptance seen 
from average pre-test score of 32.07% to become 84.37% in the post-test as shown in Table 1 and similarly 
in Table 2 the value of tcount (45.892) > ttable (2.306) for statistical significance. For practical significance, change of 
behavior was seen when there was a big mirror in front of the clients, they could reveal their feelings about 
their strengths and weaknesses. The clients even asked themselves again and again about their fear and then 
had the power to conquer it. The clients could accept something they dislike about themselves. The results 
are in line with research in military personnel suffering from PTSD regarding their self-acceptance [33] and 
in drug addicts [34]. 
 
c. Self-Assertiveness  

Through the self-detachment technique, there was an increase in self-assertiveness from a pre-test 
average of 30.67% to become 85.00% in the post-test in Table 1 and as in Table 2 the value of tcount (24.608) > 
ttable (2.365) for statistical significance. For practical significance, the clients were able to behave and act based 
on the standards, aspirations, goals, or values of other people. This was confirmed when they could improve 
themselves by thinking in a new perspective. Self-detachment had been used to increase self-assertiveness in 
african american children [35]. 
 
d. Life Purpose 

Through self-transcendence technique in the program, there was an increase in purpose of life from 
a pre-test average of 32.38% to become 82.76% in the post-test in Table 1 and similarly found in Table 2 
where the value of tcount (37.157) > ttable (2.447) for statistical significance. For practical significance, the clients 
were able to develop a set of self-commitment values by doing various real activities to reach their life 
purpose. This was proven from awareness to do activities based on their interests, not just separate 
themselves from internal and external conditions, but have the ability to reach and find meaning outside of 
themselves. By involving themselves in activities that evoke spirit in love and a job, or facing a situation with 
the proper attitude, counseling can extend themselves in facing dysfunction and complicated behavior 
patterns, hyper-intention, and hyper-reflexion. These results are in line with research conducted in strength-
based counseling that self-transcendence able to help the client to discover his or her purpose of life [33]. 
 
e. Self-Responsibility 

Through the behavior modification technique in the program, there was an increase in self-
responsibility from a pre-test average of 32.08% to become 82.17% in the post-test in Table 1 and the results 
in Table 2 with the value of tcount (23.782) > ttable (2.365) for statistical significance. For practical significance, 
commitment of clients to have responsible husbands and for themselves to become responsible wives and 
mothers in taking care of children and husbands, was an attitude value. Changing an attitude value occurs 
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when clients felt useful for other people and themselves by thinking positively, being honest, and having 
proper attitudes. Responsibility was related with self-control towards choices and actions in reaching a life 
purpose, having happiness, and values. These results are in line with research about passion activities and the 
sustainability of it supported by self-responsibility through behavior modification [36].  
 
f. Self-Integrity  

Through the self-integrity technique in the program, there was an increase in self-integrity from a 
pre-test average of 34.26% to become 82.33% in the post-test in Table 1 and also seen in Table 5 with the 
value of tcount (33.906) > ttable (2.262) for statistical significance. The clients could access their abilities and develop 
their self-confidence to discover meaning and their life purpose. The clients showed their cognitive abilities, 
using logic to reveal their attitude integrity. The clients realized they were distant from God, had bad 
relationships with others, and were grateful to return to the right path and be closer to God as well as have 
harmonious relationships with others, especially their families and close friends. These results are similar 
with findings of geriatric logotherapy for late-life depression [37]. 
 
g. Meaning of Life 

Through a meaning orientation technique in the program, the meaning of life dimension increased 
from a pre-test average of 166.07 to become 452.27 in the post-test, as revealed in Table 1 and similarly in 
Table 5 the value of tcount (43.851) > ttable (2.144) for statistical significance. For practical significance, the clients 
had learned how to respect life, respected their abilities as a blessing, and freed themselves from unfulfilled 
needs. There was positive self-esteem, in terms of self-potential, individual activities, and self-evaluation 
evaluated as showing positive improvements through a positive way of thinking towards themselves and other 
people. These results are in line with research conducted in cancer survivors that meaning of life can be a 
significant factor for physical and social functioning [38]. 

 
 

4. CONCLUSION 
The low spiritual self-esteem problems happening among college students were caused by their 

inability to know their purpose and meaning of life. The purpose and meaning of life actually can be found in 
their daily life, but physical, social, and sexual pressure makes it difficult. Logo counseling was developed to 
help the clients to gain healthy self-esteem and also discover their purpose and meaning of life. Logo 
counseling consists of seven sessions to overcome the causal factors of low spiritual self-esteem problems 
and strengthen the six pillars of self-esteem. 

The statistical significant level is high, from the recapitulation of average differential tests the value 
of the value of experimental group tcount (43.851) > ttable (2.144). N-gain of experimental group (0.75) > N-gain 
control group (0.15). This results indicated that the use of logo counseling program had given good result in 
the achievement of dynamic behavior changes.  

This model is recommended for counselors, social workers, and other related agencies. However, 
before implementing this model, the relevant agencies should follow a special training program. Operational 
training guides have been developed based on the research results. Further research is recommended for 
researchers in the related field to better equip this model, especially how to overcome the barrier between 
counselors and college students via information technology [39].  
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