
International Journal of Evaluation and Research in Education (IJERE) 
Vol. 8, No. 2, June 2019, pp. 363~368 
ISSN: 2252-8822, DOI: 10.11591/ijere.v8i2.17043      363 

  

Journal homepage: http://iaescore.com/journals/index.php/IJERE 

Internal locus of control, social support and academic 
procrastination among students in completing the thesis 

 
 

Winda Liftiana Sari1, Fuadah Fakhruddiana2 
1PT ARA, Indonesia 

2Faculty of Psychology, Universitas Ahmad Dahlan, Indonesia 
 
 

Article Info  ABSTRACT 

Article history: 

Received Dec 23, 2018 
Revised Mar 10, 2019 
Accepted May 11, 2019 

 The basis of this study was to determine the relationship between internal 
locus of control and social support with students' academic procrastination in 
completing their thesis. This study is using correlational sampling technique 
and the research samples taken from quota sampling technique are 80 college 
students who are in the process of completing the thesis. The measuring 
instrument is the Academic Procrastination Scale in completing the thesis, 
Internal Locus of Control Scale and Social Support Scale. The regression 
analysis result that there is a very significant correlation between internal 
locus of control and social support with academic procrastination of the 
students in completing the thesis. Further analysis showed that there is a very 
significant negative correlation between internal locus of control with 
academic procrastination. This means that the lower level of internal locus of 
control, the higher level of academic procrastination in completing a thesis, 
and vice versa. Likewise, there is a very significant negative correlation 
between social support and academic procrastination in completing a thesis. 
This result means that the lower level of social support, the higher level of 
academic procrastination in completing a thesis, and vice versa. 
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1. INTRODUCTION  

The tendency to delay the completion of tasks or work generally used the term 'procrastination' [1]. 
The word procrastinate originates from the Latin word procrastinare and means to put off, delay, prolong, 
defer, stall, or postpone completing a task. Procrastination is a frequent behavior in contemporary societies 
[2-4]. Many people postpone work without realizing the cause. Paying bills, paying taxes, or undergoing 
medical examinations, is the reason for almost 20% of adults delaying their routine activities [5, 4]. Delaying 
activities do not only occur in the context of 'work' but also occurs in a school or academic activities. In 
academic activities at universities, delays in the execution of 'assignments' also often occur; also found 
students who often postpone assignments until the last minute [6]. Another study reported that approximately 
95% of college students procrastinate [7]. Solomon and Rothblum reported that 46% of their participants 
always or almost always procrastinated completing term papers [8]. Procrastination that is related to 
academic tasks is included in academic procrastination. The procrastination behavior in completing the thesis 
is called academic procrastination. The truth is that procrastination occurs in all kinds of daily [4, 9], 
academic procrastination is very common in students and marked as detrimental to academic progress and 
success justify thus its study. It is estimated that academic procrastination in tasks related to academic life is 
a common phenomenon for about 70% of university students [4]. 
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Based on the results of interviews with five college students from a university on 08 November 
2016, the researcher obtained information that they procrastinated in completing their thesis. The reason 
students delaying their 'assignments' is because of difficulties in facing obstacles in completing their theses, 
such as difficulties in meeting with supervisors, difficulties in finding research subjects, and also obstacles 
that come from themselves such as anxiety, pessimism, and laziness. In addition, procrastination has been 
associated with a variety of difficulties, including test anxiety [10], missed deadlines for assignments [2], 
poor semester grades [11], depressed affect [12], low-esteem [8], and social anxiety [13]. Some common 
reasons found to be associated with procrastination are: fear of failure, feeling overwhelmed, difficulty 
choosing topics to learn, waiting for more information to be given in class, waiting for classmates to start so 
you can ask them questions, not have enough energy, other tasks require student attention, and love 
challenges and excitement waiting until the last minute [6]. These constraints cause the students to do the 
procrastination. Thus the thesis is not completed on time. This will make things worse. Anxiety and stress 
can arise later. Anxiety and stress experienced can increase the length of time delay due to transfer to other 
activities. The obstacles experienced by students of the university made him feel depressed and eventually 
delayed by doing more enjoyable activities, such as looking for entertainment or traveling, working in a 
welding workshop and leaving all activities about lectures. This student also stated that he would only work 
on the thesis revision if it were nearing the deadline. College students who are in the process of completing 
their thesis are expected to have a low level of procrastination because if they continue to procrastinate, it 
will make them take longer time in completing their thesis, waste time and do not maximally complete the 
tasks. There are still lots of college students who procrastinate which cause them unable to complete their 
thesis on time. 

The college student also stated that he had not been doing the thesis for a week; he was eating, 
sleeping and playing together with his friend even though he knew that he must immediately complete his 
thesis. Also, other students said that he would only revise the thesis if it has been closed to the time limit. 
Basically, in various contexts such as work and academic activities, effective use of time has been 
emphasized [14, 15]. A recent meta-analysis study provides convincing evidence that there is a positive 
relationship between student time management and grade point average (GPA) and semester grades [15]. 

Although delaying behavior occurs in all types of daily tasks [13], academic procrastination occurs 
very commonly among students and considered detrimental to academic progress and the success of study 
[4]. Academic procrastination might give negative consequences because by doing procrastination, students 
will waste time, abandon tasks, and do not maximally complete the tasks [2]. Procrastination might relieve 
stress in the short term, but some researches found that procrastination itself could cause stress, even causes 
feeling anxious and guilty [2]. Delaying behavior can also cause delays in studying/learning [16, 17], in 
compiling work or reports, losing deadlines for submitting a paper, and delaying administrative tasks related 
to academic activities, such as returning library books, registering for examinations, etc. [18, 16, 4]. 
Academic procrastination also causes class skipping behavior or delaying handing over work [19], and can 
lead to conflicts with parents or friends [4]. 

Academic procrastination is a dilatory behavior which is shown in individual indicators that can be 
measured and observed based on its characteristics. There are four characteristics: delaying to start and 
complete tasks, being late in doing tasks, the time gap between plan and actual work, and doing more 
enjoyable activities [20].  

Several factors are affecting academic procrastination in completing a thesis, both from internal and 
external factors. Factors that can increase academic procrastination, in general, can be classified into two 
categories, including internal (from the individual itself) or external (from individual perceptions to other 
people's attributes to them). The internal factors i.e. self-regulation learning [21], motivation [21], personality 
variables [4], and achievement goal orientation [22]. Some studies [23-26] associated procrastination with 
personality variables, such as low self-esteem, low self-confidence, high perfectionism, competitive 
immobilism, impulsive dysfunction, depression, and anxiety [4]. Other internal factors, such as personality 
traits have also been found to be related to procrastination behavior [6]. 

Furthermore, the locus of control allegedly also has a role in generating academic procrastination 
behavior. The dimensions of locus of control (internal vs. external) with other important aspects in the daily 
lives of students and students, such as academic achievement, self-esteem, academic procrastination, self-
efficacy, optimism, self-concept, sense of mastery, etc. [13, 27-33]. In addition, as reported in [13] and [30], 
students with internal locus of control are less likely to conduct academic procrastination than students who 
have external locus of control: it means that students with internal locus of control are able to start work with 
the aim of completing their tasks than doing other things better than students who have external locus of 
control [33].  

Internal locus of control is the individual's beliefs in everything that happens to them [34]. The 
factors within themselves, ability, interest, and effort will affect their success. Individuals who tend an 
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internal locus of control believe that the events they experienced are the result of their behaviors and actions 
[35]. Internal locus of control is "the tendency of individuals to see the events they experience, whether they 
are good or bad, that affect themselves, are the result of their own abilities, features, and behavior, rather than 
the results of external forces such as luck, fate, and others" [36]. Students who tend internal locus of control 
understand that their academic success depends on themselves and will pay more attention to information or 
knowledge to achieve their targets [36, 37].  Students who have a high level of internal locus of control will 
see the 'world' as something that can be controlled, so they have a decisive role in it. Students who have a 
high level of internal locus of control have characteristics: hardworking, have initiative, always try to solve 
problems encountered, always try to think as effectively as possible, and have the perception that efforts must 
be made if they want to be successful [38]. Thus, students who have this character will be better off using or 
utilizing time and showing more constructive behavior in anticipating obstacles [36]. Students who have a 
high level of internal locus of control will as soon as possible complete their thesis optimally and can 
minimize their procrastination behavior.   

External factors include a negative evaluation from others [39], and peer influence [40]. Although 
these factors are considered external, individuals need to see them in a certain way before developing 
procrastination behavior [41]. Social support is verbal or non-verbal information or advice, real assistance, 
and actions given by social intimacy or acquired due to the presence of others, and has an emotional and 
behavioral benefit to the recipient [42]. Social support is a healthy relationship when the individual is 
experiencing problems or difficulties, either in the form of information or real help, so that individual will 
feel cared, appreciated, and loved. Social support can come from families, friends, and lecturers. 

Social support can be divided into four dimensions: emotional support, appraisal support, 
instrumental support, and informative support [43]. Social support is needed by the individual, especially 
college students in completing their thesis. Social support can help them solve their problems, and make them 
feel aided and eager to finish their thesis, so the level of academic procrastination will decrease. However, 
the tendency of procrastination is significantly related to individual satisfaction with social and emotional 
support from friends rather than from family members [2].  

In this context, this study aims to investigate the relationship between internal locus of control and 
social support with academic procrastination of the students in completing the thesis. This study is to see how 
the role of internal locus of control and social support in generating academic procrastination behavior. 
 
 
2. RESEARCH METHOD  

The population of this study was 324 students in a faculty at particular universities in Yogyakarta, 
Indonesia, who are in the process of completing their thesis. The sample of this research was 80 students 
selected through a quota sampling technique. 

The data was obtained using a scale of academic procrastination, the scale of internal locus of 
control, and scale of social support. Determination of the number of scale items is calculated using the 
Brown-Spearman scale formula based on reliability and the expected average correlation scale item. The 
scale compiled by the researcher is a Likert model scale. The Likert Scale is a bipolar scale method that 
measures both positive and negative responses to a statement. The scale used in this study is the scale 
prepared by the researcher. The Scale of Academic Procrastination compiled based on specific characteristics 
according to Schouwenberg [5] consisting of delay to start and complete tasks, delay in doing tasks, time 
gaps between plans and actual performance, and doing other pleasant activities. The scale consists of 31 
items and Cronbach's alpha coefficient of scale is 0.13. 

The scale of internal locus of control compiled based on characteristics of Internal Locus of Control 
according to Crider [1] i.e. like working hard, having high initiative, always try to find problem-solving, 
always try to think effectively as possible, and always have a perception that effort must be made to gain 
success. This scale has 42 items and Cronbach's alpha coefficient is 0.938. The scale of Social Support 
compiled based on the dimensions of social support according to the House i.e. emotional support, award 
support, instrumental support and informative support [43]. The scale of Social Support had 36 items and 
Cronbach's alpha coefficient of scale is 0.955. 

The validity used in this study is content validity, which is validity that is estimated by testing the 
content of the test through rational by professional judgment. The data analysis method used in this study is 
regression analysis as this research test the relationship between internal locus of control and social support 
variables and academic procrastination variable. Before data analysis, the assumption test was performed. 
The data in this study were analyzed using a statistical computation method with SPSS 16.0 for Windows. 
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3. RESULTS AND DISCUSSION  
Based on the results of data analysis, the regression coefficient between internal locus of control and 

social support with academic procrastination in completing a thesis is R = 0.782 with p = 0.000. From this 
statistical data, there is a very significant connection between internal locus of control and social support with 
academic procrastination in completing a thesis. 

Based on the results of partial correlation analysis between internal locus of control and academic 
procrastination, the coefficient correlation between internal locus of control and academic procrastination in 
completing a thesis is Zero-order = -0.704 with p = 0.000. The result of this computation showed that there is 
a very significant negative correlation between internal locus of control and academic procrastination in 
completing a thesis. This result means that the lower level of internal locus of control, the higher level of 
academic procrastination, and vice versa. 

College students with a high level of internal locus of control will be more actively seeking 
information and use it to solve their problem, have a high sense of responsibility, always try to and complete 
their thesis immediately. While students with a low level of internal locus of control will be less actively 
seeking information to solve their problem, and do not like trying to complete their tasks because they are not 
sure about their ability, so they tend to procrastination. 

As reported in previous research [13, 30] as mentioned earlier, students with internal locus of 
control tend to do academic procrastination less regularly than those with external locus of control: this 
means that students with internal locus of control are able to start work with the aim of completing their tasks 
better than those students with external locus of control [33]. Students with high internal control for academic 
results need less time to complete and restore academic assignments than students with high external controls 
[13]. Low level of internal locus of control might cause procrastination behavior because students might feel 
unsure about their own ability to complete their thesis and then prefer to do more enjoyable activities, 
though, in the end, they blame the objects outside themselves.  

Based on the results of partial correlation analysis between social support and academic 
procrastination, it is recognized that Zero-order = -0.618 with p = 0.021. This result shows that there is a 
significant negative correlation between social support and academic procrastination. The negative 
correlation means that the lower level of social support, the higher level of academic procrastination in 
completing a thesis, and vice versa. 

The social support that the college students get will affect how they solve their problem. A high 
level of social support will help them to motivate themselves to complete their thesis so that procrastination 
behavior can be diminished. Without social support, students will feel stressed; and from the information, the 
researcher got from several students, that they feel incapable of finishing their thesis without the support 
from friends and families. One study has shown a negative relationship between social support and 
procrastination in students [2]; however, the results found a correlation between social support and 
procrastination. This shows that social support contributes to the emergence of procrastination behavior. 

In this research, the result of academic procrastination categorization in completing thesis from the 
research subjects showed that 82.5% are in the medium category, 17.5% are in a low category, and 5% are in 
the high category. The result of this computation concluded that the majority of research subjects (college 
students) quite often do the procrastination both in starting or completing the thesis. 

The results of data analysis revealed that the magnitude of the correlation coefficient between the 
internal locus of control variables and academic procrastination in completing the thesis obtained a Zero-
order score = -0.704 with a value of p = 0.000. This calculation showed that there is a very significant 
negative relationship between internal locus of control and academic procrastination in completing the thesis, 
while the magnitude of the correlation coefficient between the variables of social support and academic 
procrastination in completing the thesis is obtained Zero-order score = -0.618 with p = 0.021. Of the two 
variables, which play a greater role in determining academic procrastination is the internal locus the of the 
control variable. The belief that what determines one's success is everything that happens to him, because of 
factors from within himself, the ability, interest, and effort in him self; will contribute more in reducing the 
emergence of academic procrastination behavior. Someone will try to complete his tasks because he believes 
that the success of his studies is more determined by his own efforts. Social support also provides a role in 
reducing the emergence of academic procrastination behavior. Someone who gets support from other people, 
it will be more motivated to complete their tasks. 

Based on the calculation of the coefficient of determination, it is known that R2 = 0.530. This means 
that internal locus of control and social support give an effective contribution as much as 53% (R squared 
0.530 x 100%) to academic procrastination. This also can be assumed that academic procrastination can be 
affected by other factors besides internal locus of control and social support by 47% (100% - 53%). Both 
variables play a role in determining the emergence of academic procrastination behavior. A strong belief that 
success is more determined by him and that there is strong support from outside parties will reduce the 
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emergence of academic procrastination behavior. Therefore synergy between the two variables is needed in 
encouraging individuals to complete their study assignments. 
 
 
4. CONCLUSION 

It is inferred that there is a very significant correlation between internal locus of control and social 
support with academic procrastination in completing a thesis. Moreover, based on further analysis, there is a 
very significant negative correlation between internal locus of control and academic procrastination in 
completing a thesis. This finding means that the lower level of internal locus of control, the higher level of 
academic procrastination in completing a thesis, and vice versa. Likewise, there is a significant negative 
correlation between social support and academic procrastination in completing a thesis. This result means 
that the lower level of social support, the higher level of academic procrastination in completing a thesis, and 
vice versa. The analysis showed that the internal locus of control and social support variables makes an 
effective contribution of 53% to academic procrastination in completing the thesis, so it can be assumed that 
there are still 47% of other factors that affect academic procrastination in completing the thesis. 

The results of this study have been supported by the results of previous research so that it can be 
more convincing. Combination of internal locus of control and social support is great in determining 
someone to complete their tasks. Students or someone who has a high internal locus of control will see the 
world as something that can be controlled so that his behavior plays a role in it, so this belief will encourage 
him to complete his thesis/tasks. Also supported by the existence of outsiders who provide facilities,  
easiness, material and non-material support, it will further encourage someone or students to complete their 
tasks or thesis. 

It can be recommended for universities, that it is necessary to provide psychoeducation for their 
students so that they have confidence that what determines success is more than themselves. Outsiders 
actually also contribute, but more are things that are in themselves. Cooperation is needed from students, 
universities, and parents to encourage the success of these students. Parents also need to care more about 
their children to have a strong belief that what determine success are themselves. With the internal locus of 
control that is owned, someone will be more able to control themselves and try to complete the task 
according to the time given. 
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